l@’ ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY

THE PEOPLE'S Maidan Garhi, New Delhi-110068

UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)

(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over, Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way, Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube, The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

1. Name; Mﬂ.ﬁﬁiﬁaﬁeﬁ;ﬁ{b‘f}v H”E : \A e AM{A/

2. Gender: (Please V) 1). Male 2) W 3) Other
3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 4) 56 and above
4, Name of School of Studies/ Institute: Cl \{-u.,q{ < ’\/

-
5. Academic Discipline: P l_«l N —1\-!’1 k?-»\f ,:k‘ 5 ML\%~ \’O
6. Total experience in IGNOU (In years): 15 — v N

7. Name of the Programme you are handling: M CQ;[, ) CLL

8. Number of courses you are handling; 5 3! ( bwinD

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly

Disagree
S. No Statement SA A uD DA SDA

1. You are comfortable with providing online counselling through | —
Google Meet/ Zoom etc. for interacting with the learners. Cadll

2. You like to provide live counselling through sessions on social B
media platforms like YouTube / Face book etc. s

3. Counselling sessions through YouTube/Facebook has limitation of P
not being able to interact with the teacher except through chat. po

4, Teachers while teaching through online modes are not able to =
connect with the students at emotional level. —

5. To dlarify concepts through online counselling is more difficult )
than in F2F counselling sessions. =

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective. -

7. Developing a rapport online with the learners is better compared
to pre- pandemic time. _/

8. Digital technologies are effective for engaging students in |
teaching- learning. N

9, Most digital technologies are effective for transaction of content: =y
knowledge building and skill development. \./




10. Knowledge and skills about the use of digital technologies needs

to be augmented through .
professional development. /

11. Development of *hands-on’ skills for disciplines which require /
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the ”"
ability to replace the printed SLM -

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

14, Self Assessment Questions in the SLM should be thought provoking /

(like scramble words, analyze the graph, crossword etc.) instead of ~
simple objective or subjective questions which only help in recalling
the content.

15, There is scope for online assessment of assignments.

16. Already existing OER can be adopted to replace the new

programme/course development or updating the existing courses.

17. MOOCs can be adopted as replacement to the development of new \// 5
course/revision of existing courses.

18. Course writing/editing/revision can be done online through cloud which E
can be accessed simultaneously by different experts. T

19, All existing SLM should be converted to ePub format

20. Meetings for course design and development as well as revision can be =

done online instead of face to face mode.

¢

21, Training for course writing, editing, vetting and translation can be done
entirely online.

22. Online and on-demand term-end examination should replace pen and
paper based examination.

23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%.

25, Questions for term-end examination should be a mix of MCQ and
subjective type questions.

24, Questions for term-end examination should be completely MCQ based. /

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4, Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.




©)

ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
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Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK
1. Name: Pv Eil“ N S La.me'tm%
2. Gender: (Please ) 1). Male 2) Female  3) Other
3. Age Group: (Please V) 1) 25 to 35 2)36to 45 3) 46 to 55 \4)_ 56 and'é'ﬁuve
4, Name of School of Studies/ Institute: C ¢ we\ e/

¢ t I
5. Academic Discipline: a0 Loy l

6. Total experience in IGNOU (In years): 1C epans
7. Name of the Programme you are handling: __ M -1/ Cb_g

8. Number of courses you are handling: 2

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A uD DA SDA
1. You are comfortable with providing online counselling through §
Google Meet/ Zoom etc. for interacting with the learners. N
2. You like to provide live counselling through sessions on social

media platforms like YouTube / Face book etc.

3. Counselling sessions through YouTube/Facebook has limitation of i
not being able to interact with the teacher except through chat. heati
4. Teachers while teaching through online modes are not able to
cannect with the students at emotional level. ~
5. To clarify concepts through online counselling is more difficult =
than in F2F counselling sessions. il
6. Learners keep on discussing their own issues simultaneously |
which makes the online counselling ineffective. —
7. Developing a rapport online with the learners is better compared 5
to pre- pandemic time. T
8. Digital technologies are effective for engaging students in o

teaching- learning.

9. Most digital technologies are effective for transaction of content: —
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through -
professional development. ]

11, Development of *hands-on’ skills for disciplines which require -
practice is not possible through technology. |

12, With increasing use of technology and the internet usage, eSLM has the -
ability to replace the printed SLM (g e

13 Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling

sessions. |

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of

simple objective or subjective questions which only help in recalling ™
the content.

15. There is scope for online assessment of assignments.
16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses. L=
17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses. T
18. Course writing/editing/revision can be done online through cloud which =~
can be accessed simultaneously by different experts. \/
19, All existing SLM should be converted to ePub format -
20. Meetings for course design and development as well as revision can be
done online instead of face to face mode. (W
21. Training for course writing, editing, vetting and translation can be done -
entirely online, T
22. Online and on-demand term-end examination should replace pen and e
paper based examination. A\
23. The weightage of internal assessment should be increased to more than ]
50% from the current 25-30%. e
24, Questions for term-end examination should be completely MCQ based. \‘/, -
25, Questions for term-end examination should be a mix of MCQ and \/ -

subjective type questions,

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the leamners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learmers in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

2. Gender: (Please V) ; 2) Femal 3) Other

3. Age Group: (Please v) 1) 25t035  2)36t045  3)46to 55 \g)/samﬁ”above

4. Name of School of Studies/ Institute: £ C nrge | ak C e o Gen
5. Academic Discipline: g Oelol 0G4

6. Total experience in IGNOU (In years): —3-0—-{’

7. Name of the Programme you are handling: ____}&—£LewstO DwWE 0 }

8. Number of courses you are handling: | & £ Louwren

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A ub DA SDA
1i You are comfortable with providing online counselling through -
Google Meet/ Zoom etc. for interacting with the learners. g
2 You like to provide live counselling through sessions on social i
media platforms like YouTube / Face book etc. "
3 Counselling sessions through YouTube/Facebook has limitation of \/"
not being able to interact with the teacher except through chat.
4. Teachers while teaching through online modes are not able to |-
connect with the students at emotional level. TR
5. To dlarify concepts through online counselling is more difficuit |
than in F2F counselling sessions. L O
6. Learners keep on discussing their own issues simultaneously _
which makes the online counselling ineffective. =
7 Developing a rapport online with the learners is better compared
to pre- pandemic time. |
8. Digital technologies are effective for engaging students in -
teaching- learning. ; ]
9. Most digital technologies are effective for transaction of content:

knowledge building and skill development. \_/




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development. "/
11 Development of *hands-on’ skills for disciplines which require I
practice is not possible through technology. O ]
12, With increasing use of technology and the internet usage, eSLM has the t
ability to replace the printed SLM W |
13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling o
sessions. =
14. Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling (v
the content,
15. There is scope for online assessment of assignments. o
16. Already existing OER can be adopted to replace the new i
programme/course development or updating the existing courses. \
17. MOOCs can be adopted as replacement to the development of new z
course/revision of existing courses. B
18. Course writing/editing/revision can be done online through cloud which =
can be accessed simultancously by different experts. w1
19. All existing SLM should be converted to ePub format e
o
20. Meetings for course design and development as well as revision can be B
done online instead of face to face mode. e ol
21. Training for course writing, editing, vetting and translation can be done /”'
entirely online. [
22. Online and on-demand term-end examination should replace pen and o B
paper based examination, W
23. The weightage of internal assessment should be increased to more than A :
50% from the current 25-30%. "
24, Questions for term-end examination should be completely MCQ based. /
25. Questions for term-end examination should be a mix of MCQ and /"'
subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4, Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-leaming material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

1. Name: C, Una s

2. Gender: (Please V) 1). Male 2) Fe 3) Other
3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 L] 4) 56 and above

4. Name of School of Studies/ Institute: S AGD €

5. Academic Discipline: lu_u.M

6. Total experience in IGNOU (In years): ] ;l /

7. Name of the Programme you are handling: ™ &: C] | )

8. Number of courses you are handling: ‘LE_’I"__LO e

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A uD DA SDA
1. You are comfortable with providing online counselling through -1~
Google Meet/ Zoom etc. for interacting with the learners. e
2. You like to provide live counselling through sessions on social e
media platforms like YouTube / Face book etc.
i Counselling sessions through YouTube/Facebook has limitation of s
not being able to interact with the teacher except through chat. |
4, Teachers while teaching through online modes are not able to /
connect with the students at emotional level.
5. To clarify concepts through online counselling is more difficult L
than in F2F counselling sessions. \
6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.
P4 Developing a rapport online with the learners is better compared .
to pre- pandemic time. ] e
8. Digital technologies are effective for engaging students in /
teaching- learning. =
9. Most digital technologies are effective for transaction of content: /,
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through =

professional development. >
11 Development of *hands-on’ skills for disciplines which require
practice is not possible through technology. /
12; With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM A
13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling /
sessions.

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of

simple objective or subjective questions which only help in recalling /
the content.
15. There is scope for online assessment of assignments. :
\
16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses. il
17. MOOCs can be adopted as replacement to the development of new

course/revision of existing courses.

18. Course writing/editing/revision can be done online through cloud which

can be accessed simultancously by different experts. Rt
19. All existing SLM should be converted to ePub format -

o

20. Meetings for course design and development as well as revision can be ]

done online instead of face to face mode. o
21, Training for course writing, editing, vetting and translation can be done

entirely online. [y i T o
27 Online and on-demand term-end examination should replace pen and

paper based examination, Nzesm |
23. The weightage of internal assessment should be increased to more than

50% from the current 25-30%. et
24, Questions for term-end examination should be completely MCQ based. L/,_
25. Questions for term-end examination should be a mix of MCQ and

subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2.  What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, ¢Gyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK
1. Name: : faed Lt DQMJ :
2. Gender: (Please V) 1). Male 2) Femfale  3) Other

3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3 to 55 4) 56 and above

4. Name of School of Studies/ Institute: __ C 7 (L 12 ¢

5. Academic Discipline: {:4 ﬁjg[\_tl. tfu/

6. Total experience in IGNOU (In years): l 2;_’
—
7. Name of the Programme you are handling: __( ,C; SC L

8. Number of courses you are handling: Igé

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A ubD DA SDA
1. You are comfortable with providing online counselling through
Google Meet/ Zoom etc. for interacting with the learners. \/
2. You like to provide live counselling through sessions on social
media platforms like YouTube / Face book etc. s
3: Counselling sessions through YouTube/Facebook has limitation of o

not being able to interact with the teacher except through chat.

4. Teachers while teaching through online modes are not able to /
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult /
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously g
which makes the online counselling ineffective.

o Developing a rapport online with the learners is better compared ._/*
to pre- pandemic time.

8. Digital technologies are effective for engaging students in -
teaching- learning. \/

9. Most digital technologies are effective for transaction of content: \_/‘/
knowledge building and skill development.




10.

Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.

N

11, Development of *hands-on” skills for disciplines which require
practice is not possible through technology. -
12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM \_/
13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling |
sessions.
14. Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content. \/
15, There is scope for online assessment of assignments. /
16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses.
145 MOOCs can be adopted as replacement to the development of new
course/revision of existing courses. \_/
18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts. |
19. All existing SLLM should be converted to ePub format
20. Meetings for course design and development as well as revision can be /
done online instead of face to face mode.
21. Training for course writing, editing, vetting and translation can be done
entirely online. \/
22. Online and on-demand term-end examination should replace pen and
paper based examination.
23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%. sl
24, Questions for term-end examination should be completely MCQ based.
25. Questions for term-end examination should be a mix of MCQ and /

subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.

5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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Dear Teacher,

The unprecedented Pandemic has impacted the teaching- leaming process, the world over. Consequently, the University has been trying different
alternatives o enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK
L ——
1. Name: [ 2
2. Gender: (Please V) 1). Male 2) Female  3) Other

3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 4) 56 and above

4. Name of School of Studies/ Institute: ___$ 0%, TG Aleur
5. Academic Discipline: 5( ;:‘ SANCAD

6. Total experience in IGNOU (In years): __ ||
7. Name of the Programme you are handiing: & il S <

8. Number of courses you are handling: __© F

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A up DA SDA
1. You are comfortable with providing online counselling through \/
Google Meet/ Zoom etc. for interacting with the learners.
2 You like to provide live counselling through sessions on social \/
media platforms like YouTube / Face book etc.

3. Counselling sessions through YouTube/Facebook has limitation of
not being able to interact with the teacher except through chat.

connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

4, Teachers while teaching through online modes are not able to f\/

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

7. Developing a rapport online with the learners is better compared
to pre- pandemic time.

S

8. Digital technologies are effective for engaging students in
teaching- learning.

)

9, Most digital technologies are effective for transaction of content:
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development,

N,

11, Development of *hands-on’ skills for disciplines which require
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

14. Self’ Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objeclive or subjective questions which only help in recalling
the content.

15. There is scope for online assessment of assignments.

SR RIS

16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses.

| €

17. MOOQOCs can be adopted as replacement to the development of new
course/revision of existing courses.

18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.

\

19. All existing SLM should be converted to ePub format

20. Meetings for course design and development as well as revision can be
done online instead of face to face mode.

%

21. Training for course writing, editing, vetting and translation can be done 'L/
entirely online.

22, Online and on-demand term-end examination should replace pen and \/
paper based examination.

23. The weightage of internal assessment should be increased to more than \_/
50% from the current 25-30%.

24, Questions for term-end examination should be completely MCQ based. x/

Vi
25. Questions for term-end examination should be a mix of MCQ and \/

subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

Quzooel preldo (LB e A ~—

2. What initiatives the University should take to shift from ODL to Virtual mode ?

B
—

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

/-{-J

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

=

—

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

. 1
. Name: (D:L Q\M{%‘E
. Gender: (Please V) 1). Male 2];4 3) Other

. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 to 55  4) 56 and above

. Name of School of Studies/ Institute: S (B § S

. Academic Discipline:

FEEDBACK

=

A W~

. Total experience in IGNOU (In years): 10

(=)

~J

. Name of the Programme you are handling: A (}t&:{)

8. Number of courses you are handling: ?z

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement A ubD DA SDA

1. You are comfortable with providing online counselling through
Google Meet/ Zoom etc. for interacting with the learners.

2. You like to provide live counselling through sessions on social
media platforms like YouTube / Face book etc.

3, Counselling sessions through YouTube/Facebook has limitation of
not being able to interact with the teacher except through chat.

4. Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

7. Developing a rapport online with the learmers is better compared
to pre- pandemic time.

VAN AN

8. Digital technologies are effective for engaging students in
teaching- learning.

9, Most digital technologies are effective for transaction of content:
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.

11. Development of *hands-on’ skills for disciplines which require
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

NN NN

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.

15. There 1s scope for online assessment of assignments.

16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses.

17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses.

18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.

NINEBENENE

19, All existing SLM should be converted to ePub format

20. Meetings for course design and development as well as revision can be
done online instead of face to face mode.

21. Training for course writing, editing, vetting and translation can be done l/
entirely online.

22, Online and on-demand term-end examination should replace pen and ‘/_

paper based examination.

23. The weightage of internal assessment should be increased to more than \A-"
50% from the current 25-30%.

24, Questions for term-end examination should be completely MCQ based. '/
25. Questions for term-end examination should be a mix of MCQ and
subjective type questions. 1/

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

(e VT MQWM wdp orline mode.

2.  What initiatives the University should take to shift from ODL to Virtual mode ?
o

-

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

Not awre

4. Alternative mode of evaluation for distance learners who do not have their own electronic device. f\(afff U
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your respanses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
conient. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

1. Name: b:ﬁ ég P | QEmL“ PRE Y™

2. Gender; (Please V) 1). Male 2) @ﬂe 3) Other D )
3. Age Group: (Please V) 1) 25 to 35 2) 36 to 4>y 3)461t0 55 (b and above ) -
4. Name of School of Studies/ Institute: f 0.\

5. Academic Discipline: W@ Kk

6. Total experience in IGNOU (In years): ] L'l

7. Name of the Programme you are handling: 13 W mf W
8. Number of courses you are handling: f )

FEEDBACK

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A ubD DA SDA
1. You are comfortable with providing online counselling through ﬂ
Google Meet/ Zoom etc. for interacting with the learners.

2. You like to provide live counselling through sessions on social /
media platforms like YouTube / Face book etc. \/

3 Counselling sessions through YouTube/Facebook has limitation of
not being able to interact with the teacher except through chat.

4. Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5. To dlarify concepts through online counselling is more difficult
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

K

7. Developing a rapport online with the learners is better compared \/
to pre- pandemic time.

8. Digital technologies are effective for engaging students in /
teaching- learning. i

g, Most digital technologies are effective for transaction of content: \/
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.
11. Development of *hands-on’ skills for disciplines which require ¥
practice is not possible through technology. s
12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM
13, Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling \/
sessions.
14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.
15. There is scope for online assessment of assignments. \/
16. Already existing OER can be adopted to replace the new /
programme/course development or updating the existing courses. \/
1% MOOCs can be adopted as replacement to the development of new
course/revision of existing courses. \/
18. Course writing/editing/revision can be done online through cloud which L
can be accessed simultaneously by different experts. o
19. All existing SLM should be converted to ePub format \/ i
20. Meetings for course design and development as well as revision can be /
done online instead of face to face mode. AV
21. Training for course writing, editing, vetting and translation can be done ‘
entirely online. \//
22, Online and on-demand term-end examination should replace pen and P
paper based examination. 3
23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%. \/
24, Questions for term-end examination should be completely MCQ based. P
(o
25. Questions for term-end examination should be a mix of MCQ and
subjective type questions. \/

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

>l

Ihe

o [ 3 ' A\ = =+ | L1 = " . ) ‘/. z~,-'1':(7
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2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

=

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.

5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance

Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

1. Name: Dv. KGQ— NW("‘“Y—L}V\A

2. Gender: (Please v) 1). Male 2) Fémale  3) Other

3. Age Group: (Please V) 1) 25 to 35 %)/36(0 45 3) 46 to 55 4) 56 and above

4. Name of School of Studies/ Institute: __ S 0% W
5, Academic Disdiplines = oual Norke

6. Total experience in IGNOU (In years): S5EREP~ [ 44

7. Name of the Programme you are handling: g§ W[ ka W

8. Number of courses you are handling: é

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A uD DA SDA

1: You are comfortable with providing online counselling through /
Google Meet/ Zoom etc. for interacting with the learners. /

2. You like to provide live counselling through sessions on social L~
media platforms like YouTube / Face book etc. e
3. Counselling sessions through YouTube/Facebook has limitation of

not being able to interact with the teacher except through chat.

4, Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

IR [N

7R Developing a rapport online with the learners is better compared '
to pre- pandemic time. \/

8. Digital technologies are effective for engaging students in F&
teaching- learning.

9. Most digital technologies are effective for transaction of content:
knowledge building and skill development. /




10. Knowledge and skills about the use of digital technologies needs
to be augmented through LA
professional development.

11: Development of *hands-on’ skills for disciplines which require
practice is not possible through technology.

12, With increasing use of technology and the internet usage, eSLM has the /
ability to replace the printed SLM

13 Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

5

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling

L

done online instead of face to face mode.

21, Training for course writing, editing, vetting and translation can be done
entirely online.

the content.
15. There is scope for online assessment of assignments. M/,
T
16. Already existing OER can be adopted to replace the new V/
programme/course development or updating the existing courses.
17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses. L/K
18. Course writing/editing/revision can be done online through cloud which /
can be accessed simultancously by different experts.
19. All existing SLM should be converted to ePub format JI///
20. Meetings for course design and development as well as revision can be V

22, Online and on-demand term-end examination should replace pen and
paper based examination,

23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%.

24, Questions for term-end examination should be completely MCQ based. }/
25. Questions for term-end examination should be a mix of MCQ and (-/
subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

meﬂm MM? Cé;z(é

2.  What initiatives the Umversﬂ.y uuld lake to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end exammanon are MCQ based?
Tetnn r‘«_?;.AC ) WMW ey <& g B Q(WJS Q/ét

4. Alternative mode of evaluation for distance learners who do not have their own electronic device,
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.

b
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over, Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University secks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to Kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

1. Name: #P?ﬂ}f gﬂ"‘\"i*f\_(gﬂﬂ)"

1
2. Gender: (Please V) 1). Male . 2)Female  3) Other
3. Age Group: (Please V) 1) 25 to 35 2)36to 45 3)46t0 55 + 456 and above
4. Name of School of Studies/ Tnstitute: __ G 0 G D C

5. Academic Discipline: 6" 2N A ¢z~ D(\/& ‘0 5?11‘1 &-VJ

Qe
6. Total experience in IGNOU (In years): ) cg
7. Name of the Programme you are handiing: _ M & £ D€
8. Number of courses you are handling: Lﬂ

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

5. No Statement SA A uD DA SDA

1. You are comfortable with providing online counselling through /
Google Meet/ Zoom etc. for interacting with the learners.

N\

2. You like to provide live counselling through sessions on social
media platforms like YouTube / Face book etc, \/
3. Counselling sessions through YouTube/Facebook has limitation of

not being able to interact with the teacher except through chat.

4, Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

SN

7 Developing a rapport online with the learners is better compared 7
to pre- pandemic time. W

B. Digital technologies are effective for engaging students in /
teaching- learning. A

9. Most digital technologies are effective for transaction of content:

knowledge building and skill development, A |




10. Knowledge and skills about the use of digital technologies needs
to be augmented through

professional development. Vv
11; Development of *hands-on’ skills for disciplines which require W

practice is not possible through technology. A
12. With increasing use of technology and the internet usage, eSLM has the S

ability to replace the printed SLM v
13. Learners can be provided with the electronic gadgets like Tablet loaded

with eSLM which can also be used for attending online counselling /

sessions, v

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of /
simple objective or subjective questions which only help in recalling
the content.

15. There is scope for online assessment of assignments. /“

16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses.

o
17. MOOCs can be adopted as replacement to the development of new g

course/revision of existing courses. \/
18. Course writing/editing/revision can be done online through cloud which ,

can be accessed simultancously by different experts. 4 /,/
19. All existing SLM should be converted to ePub format /

v/

20. Meetings for course design and development as well as revision can be o

done online instead of face to face mode. i
21. Training for course writing, editing, vetting and translation can be done

entirely online.

22. Online and on-demand term-end examination should replace pen and
paper based examination.

23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%.

25. Questions for term-end examination should be a mix of MCQ and

A
/
rd
N
24, Questions for term-end examination should be completely MCQ based. / |
subjective type questions. /

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

]h{i \J.,n,\;(_,_”'}‘f =3 \'\Cp'—'hﬁT j“lv.%f A 5\_.':{ oﬂi\ne aales }L(jpf .{'—{ }..-{_g:\av{,'\,jl
o

Y s T A .:'J ) o r,wfm,)—;,E_.

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

— 9
.’Ir'_f,‘ﬁ,-. _F-}a'rr) > T ‘ 7 T\JJQC\' L’JQ{K_; f?!’.}@j Wk Q/JC-

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- leamning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners, Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the leamers, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

p FEEDBACK
1] ,2_.;,‘ L /.'I

i Namig ?E @" i

2. Gender: (Please V) I\A“I{Z) Female  3) Other

3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 wae
4, Name of School of Studies/ Institute:

- p—
5. Academic Discipline: M %f\ C—R/{'_AQ’"‘

6. Total experience in IGNOU (In years): yd

7. Name of the Programme you are handling: M 7 § 2 é
8. Number of courses you are handling: k

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A ub DA SDA
1. You are comfortable with providing online counselling through \/
Google Meet/ Zoom etc. for interacting with the learners.
2, You like to provide live counselling through sessions on social \/ \/ Fs
media platforms like YouTube / Face book etc.
3. Counselling sessions through YouTube/Facebook has limitation of /
not being able to interact with the teacher except through chat. I\
4, Teachers while teaching through online modes are not able to

connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

A S

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

AN

N
A

Z Developing a rapport online with the learners is better compared
to pre- pandemic time. '

8. Digital technologies are effective for engaging students in
teaching- learning.

9. Most digital technologies are effective for transaction of content:
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.

x

11. Development of *hands-on’ skills for disciplines which require
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

3

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.

NENEYANAN

15. There is scope for online assessment of assignments.

16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses.

17 MOOCs can be adopted as replacement to the development of new

18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.

course/revision of existing courses. V

NESAYAY

19. All existing SLM should be converted to ePub format
1
20. Meetings for course design and development as well as revision can be L
done online instead of face to face mode. S
21, Training for course writing, editing, vetting and translation can be done P

entirely online,

S

22. Online and on-demand term-end examination should replace pen and /
paper based examination. W

23. The weightage of internal assessment should be increased to more than |~
50% from the current 25-30%. 1

24. Questions for term-end examination should be completely MCQ based. \_//

25, Questions for term-end examination should be a mix of MCQ and \_//

subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?
A - —
' - /
2. What initiatives the University should take to shifi from ODL to Virtual mode '
r : L2A_ 4

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?
dJ

4. Alternative mode of evaluation for distance learners who do not have their own clectronic device.
5. Any other suggestion/s that you would like to give to |mpro\¥‘ﬂ$mfachmg ing process.

Thanks for providing your valuable feedback. Your responses will he kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-leamning material (SLM) to
the doorsteps of the leamers, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

1. Name: Pf/LP‘E 62/% Kie P

2. Gender: (Please V) M& 2) Female  3) Other

3. Age Group: (Please v/) 1) 25 to 35 2) 36 to 45 3) 46 to 55 Vﬂénd above
4. Name of School of Studies/ Institute: ____ &0 ™ &

5. Academic Discipline: ﬁ%w«f /I&w{,uﬂ

6. Total experience in IGNOU (In years): 2 0 T LJW .

7. Name of the Programme you are handling: M f2) A

S

8. Number of courses you are handling:

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A uD DA SDA
1. You are comfortable with providing online counselling through \_/’
Google Meet/ Zoom etc. for interacting with the learners.
2. You like to provide live counseliing through sessions on social \/'
media platforms like YouTube / Face book etc.
3. Counselling sessions through YouTube/Facebook has limitation of /
not being able to interact with the teacher except through chat.
4, Teachers while teaching through online modes are not able to e
connect with the students at emotional level.
5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions. \/
6. Learners keep on discussing their own issues simultaneously \_/
which makes the online counselling ineffective.

7 Developing a rapport online with the learners is better compared
to pre- pandemic time.

8. Digital technologies are effective for engaging students in \/
teaching- learning.

9, Most digital technologies are effective for transaction of content: \/‘
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs

to be augmented through \/
professional development.

11 Development of *hands-on’ skills for disciplines which require o
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.

IS KX

15. There is scope for online assessment of assignments. L/
16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses. \

17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses.

D

18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.

19. All existing SLM should be converted to ePub format \/

20. Meetings for course design and development as well as revision can be
done online instead of face to face mode.

21. Training for course writing, editing, vetting and translation can be done
entirely online.

22. Online and on-demand term-end examination should replace pen and
paper based examination.

23: The weightage of internal assessment should be increased to more than
50% from the current 25-30%.

YANAEN

24, Questions for term-end examination should be completely MCQ based. |- : \_/'

25. Questions for term-end examination should be a mix of MCQ and ]
subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

e c'{l el moeleos Lo ol db«r;{a_{ Pb(}bwm

2. What initiatives the University should take to shift from ODL to Virtual mode 7 _ ~ C
- n FCT

1 : f ) Z] I ) [
3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

N A

4, Alternative mode of evaluation for distance learners who do not have their own electronic device. [7Le- 97(' %'t‘_f' RS
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Lo

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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g nou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counsc]ling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

1. Name: DLQ =
%f 2 :‘ ‘ "QL
2. Gender: (Please V) DA@) Female  3) Other

3. Age Group: (Please V) 1) 25t035  2)36to45  3)46to 55 6 and above

4. Name of Schoal of Studies/ Institute: _S_QMSWMMD

5. Academic D|smpl|ne

6. Total experience in IGNOU (In years): 2 OW
7. Name of the Programme you are handling: & “ ﬁ

8. Number of courses you are handling: ;

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

FEEDBACK

S.No Statement SA A DA SDA

1. You are comfortable with providing online counselling through
Google Meet/ Zoom etc. for interacting with the learners.

2 You like to provide live counselling through sessions on social
media platforms like YouTube / Face book etc.

3 Counselling sessions through YouTube/Facebook has limitation of
not being able to interact with the teacher except through chat.

4, Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

7 Developing a rapport online with the learners is better compared
to pre- pandemic time.

8. Digital technologies are effective for engaging students in
teaching- learnina.

NN NAAATANA

9. Most digital technologies are effective for transaction of content:
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs V
to be augmented through
professional development. %8

11. Development of *hands-on’ skills for disciplines which require
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

14. Self Assessment Questions in the S.M should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.

15. There is scope for online assessment of assignments.

16. Already existing OER can be adopted to replace the new
programme/course development or updating the existing courses.

17. MOQCs can be adopted as replacement to the development of new
course/revision of existing courses.

18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.

19. All existing SLM should be converted to ePub format

20. Meetings for course design and development as well as revision can be
done online instead of face to face mode.

21. Training for course writing, editing, vetting and translation can be done
entirely online.

22. Online and on-demand term-end examination should replace pen and
paper based examination.

23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%.

24. Questions for term-end examination should be completely MCQ based.

25. Questions for term-end examination should be a mix of MCQ and
subjective type questions.

NNV AVAY N N BAVAWANAN

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners? "
o i B 1 ¥
By frnce 0 foee mefrods & be & “~
R4 v
2. What initiatives the University should take to shift from ODL to Virtual mode ? W
g

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

(’.--—'

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

-

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

. FEEDBACK
1. Name: pf(’&f pmw (CG' l4 s

2, Gender: (Please V) ¥ Male 2)Female  3) Other

3. Age Group: (Please V) 1)25t035  2)36t045  3)46to55 56 and above

4, Name of School of Studies/ Institute: __ >¢< 6
5. Academic Discipline: Vb Aie D~

6. Total experience in IGNOU (In years): Q1 Yo

7. Name of the Programme you are handling: MA ( l)'{[. . 5;-9()

8. Number of courses you are handling: A"

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A ub DA SDA
1. You are comfortable with providing online counselling through /
Google Meet/ Zoom etc. for interacting with the learners. V
2; You like to provide live counselling through sessions on social
media platforms like YouTube / Face book etc. A"~
3. Counselling sessions through YouTube/Facebook has limitation of
not being able to interact with the teacher except through chat. |/

4, Teachers while teaching through online modes are not able to \/
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult \/‘
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously '\_/
which makes the online counselling ineffective.

7 Developing a rapport online with the learners is better compared
to pre- pandemic time.

8. Digital technologies are effective for engaging students in
teaching- learning.

A

9. Most digital technologies are effective for transaction of content:
knowledge building and skill development,




10. Knowledge and skills about the use of digital technologies needs
to be augmented through t
professional development.
11. Development of *hands-on’ skills for disciplines which require
practice is not possible through technology.
12. With increasing use of technology and the internet usage, eSLM has the i
ability to replace the printed SLM
13, Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling \/
Sessions.
14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of L
simple objective or subjective questions which only help in recalling \/
the content.
15. There is scope for online assessment of assignments. \/
16. Already existing OER can be adopted to replace the new 1‘/
programme/course development or updating the existing courses.
17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses. \/
18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.
19. All existing SLM should be converted to ePub format /
20. Meetings for course design and development as well as revision can be
done online instead of face to face mode. \/
21, Training for course writing, editing, vetting and translation can be done
entirely online.
22. Online and on-demand term-end examination should replace pen and
paper based examination.
23. The weightage of internal assessment should be increased to more than \/
50% from the current 25-30%.
24, Questions for term-end examination should be completely MCQ based. l/
25. Questions for term-end examination should be a mix of MCQ and /

subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

’}f/f.‘ Qf (‘L,LF { L:{,L P CL‘ LL%\M-"
% { I : %

2. What initiatives the University should take to shift from

Male ¢ aNBA 8?;£vmﬁlj°dc ?W’ ’\._} (Afa’/ﬂ Le (cu:

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

[NE

4. Alternative mode of evaluation for distance learners who do not have their own electronic device. [ A
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

W ;-wj‘nt/z (2820 Lty rlrpihol Le ey oin.

Thanks for providing your valuable feedback. Your responses will be kept confidential.

470 .‘g?_/




|g nou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance

Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- leaming process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the leamers, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube, The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK
1. Name: plA V\O‘V‘A’ &dmﬂ/
2. Gender: (Please V) 1). Male 2) Female  3) Other
3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 4) 56 and above
4, Name of School of Studies/ Institute: DTS
5. Academic Discpiine: __ (S04,
6. Total experience in IGNOU (In years): \ glf tAd -
7. Name of the Programme you are handiing: P C’) ) M ' p [

8. Number of courses you are handling: :}'

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly

Disagree
S. No Statement SA A ub DA SDA
1. You are comfortable with providing online counselling through \//
Google Meet/ Zoom etc. for interacting with the learners.
2 You like to provide live counselling through sessions on social \//
media platforms like YouTube / Face book etc.
2 Counselling sessions through YouTube/Facebook has limitation of \/
not being able to interact with the teacher except through chat.
4, Teachers while teaching through online modes are not able to V
connect with the students at emotional level.
5 To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.
|~
6. Learners keep on discussing their own issues simultaneously \/’
which makes the online counselling ineffective.
7 Developing a rapport online with the learners is better compared \/’
to pre- pandemic time.
8, Digital technologies are effective for engaging students in
teaching- learning.
|
9. Most digital technologies are effective for transaction of content: /
knowledge building and skill development. \




10. Knowledge and skills about the use of digital technologies needs e
to be augmented through \/
professional development.
\ v s B s B . /
11, Development of *hands-on’ skills for disciplines which require \/
practice is not possible through technology.
12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM
13, Learners can be provided with the electronic gadgets like Tablet loaded L
with eSLM which can also be used for attending online counselling \_/
sessions.
14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.
4
15. There is scope for online assessment of assignments. \/
16. Already existing OER can be adopted to replace the new \_/ i
programme/course development or updating the existing courses.
17. MOQCs can be adopted as replacement to the development of new / d
course/revision of existing courses.
18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.
19. All existing SL.M should be converted to ePub format
20, Meetings for course design and development as well as revision can be \/
done online instead of face to face mode.
F Training for course writing, editing, vetting and translation can be done
entirely online.
22, Online and on-demand term-end examination should replace pen and L
paper based examination, \/
23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%.
[T
24, Questions for term-end examination should be completely MCQ based. \/ /
25, Questions for term-end examination should be a mix of MCQ and /
subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2.  What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counsclling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

1. Name: @\-{"L Acﬁe’ﬂ\{ AJALL_J

2. Gender: (Please V) 1). Male 2) Female - 3) Other -

FEEDBACK

3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3)46to 55 4) 56 and above
4. Name of School of Studies/ Institute: 93 [ T S

5. Academic Discipline: E_’!'__\AMM@V\IIJ m\.d/(ﬁ»;

LA
MG ENV

7. Name of the Programme you are handling:

A |

6. Total experience in IGNOU (In years): ( k
8. Number of courses you are handling:

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A ubD DA SDA
1. You are comfortable with providing online counselling through \_//
Google Meet/ Zoom etc. for interacting with the learners.
2. You like to provide live counselling through sessions on social e
media platforms like YouTube / Face book etc. /
3. Counselling sessions through YouTube/Facebook has limitation of
not being able to interact with the teacher except through chat.
>
4. Teachers while teaching through online modes are not able to \//
connect with the students at emotional level.
5 To clarify concepts through online counselling is more difficult \_//

than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

T Developing a rapport online with the learners is better compared
to pre- pandemic time.

\
~

8. Digital technologies are effective for engaging students in
teaching- learning.

9. Most digital technologies are effective for transaction of content:
knowledge building and skill development.

\




10. Knowledge and skills about the use of digital technologies needs -
to be augmented through \‘/
professional development. ’
11, Development of *hands-on’ skills for disciplines which require /
practice is not possible through technology.
12. With increasing use of technology and the internet usage, eSLM has the /
ability to replace the printed SLM
13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling \_/
sessions.
14. Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.
15. There is scope for online assessment of assignments. \_/
P
16. Already existing OER can be adopted to replace the new \/
programme/course development or updating the existing courses,
17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses.
18. Course writing/editing/revision can be done online through cloud which \/
can be accessed simultaneously by different experts.
-
19, All existing SLM should be converted to ePub format \_/
20. Meetings for course design and development as well as revision can be
done online instead of face to face mode.
21, Training for course writing, editing, vetting and translation can be done i
entirely online.
22. Online and on-demand term-end examination should replace pen and /
paper based examination.
23. The weightage of internal assessment should be increased to more than \/ '
50% from the current 25-30%. .
24, Questions for term-end examination should be completely MCQ based. /
25. Questions for term-end examination should be a mix of MCQ and \/
subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4, Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-leamning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube, The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

ﬁ SF FEEDBACK
1. Name; ﬂwx
’ Jd

2. Gender: (Please V) 1). Male 2) Fémale  3) Other 3
3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 m‘)’ﬁabove

4. Name of School of Studies/ Institute: g /I ﬁL,[ DC:

5. Academic Discipline: D E;

6. Total experience in IGNOU (In years): Z !

7. Name of the Programme you are handling: M A _Dé

8. Number of courses you are handling: |

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A uD DA SDA

1. You are comfortable with providing online counselling through ‘/ -
Google Meet/ Zoom etc. for interacting with the learners.

2 You like to provide live counselling through sessions on social i
media platforms like YouTube / Face book etc.

3. Counselling sessions through YouTube/Facebook has limitation of e
not being able to interact with the teacher except through chat.

4. Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5: To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.

7. Developing a rapport online with the learners is better compared
to pre- pandemic time.

IR SIS
—\

8. Digital technologies are effective for engaging students in
teaching- learning.

9, Most digital technologies are effective for transaction of content: /
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through ¢ \/
professional development.
11. Development of *hands-on’ skills for disciplines which require e
practice is not possible through technology. \,/
12. With increasing use of technology and the internet usage, eSLM has the | _ \/ )
ability to replace the printed SLM
13. Learners can be provided with the electronic gadgets like Tablet loaded -
with eSLM which can also be used for attending online counselling .
sessions.
14. Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.
15. There is scope for online assessment of assignments. \/
16. Already existing OER can be adopted to replace the new @
programme/course development or updating the existing courses. '[/
17. MOOCs can be adopted as replacement to the development of new
course/revision of existing courses.
18. Course writing/editing/revision can be done online through cloud which 5
can be accessed simultaneously by different experts. 1/
19, All existing SLM should be converted to ePub format ]/
20. Meetings for course design and development as well as revision can be / I e~
done online instead of face to face mode. ]/‘
21, Training for course writing, editing, vetting and translation can be done L~
entirely online. \/
22. Online and on-demand term-end examination should replace pen and ==
paper based examination. e
23. The weightape of internal assessment should be increased to more than =
50% from the current 25-30%. \/ ,
24, Questions for term-end examination should be completely MCQ based. . l_/
25. Questions for term-end examination should be a mix of MCQ and —
subjective type questions. \./

Please give your Suggestions, if any, on the following:
1. In your opinion what are innovative methods that the University needs to adopt to reach thejlearners?

Bl el =

L L L/
2. What initiatives the Universitg should take to shift from ODL to Virtual mode ?
I ——a

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

/

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives o enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK

1. Nameﬁ" N K Dacly.
.
2. Gender: (Please V) \We 2)Female  3) Other
3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 Md above
4. Name of School of Studies/ Institute: Sof TGN
7

\
5. Academic Discipline: P d A Co M) BAN

6. Total experience in IGNOU (In years): f; (@)

7. Name of the Programme you are handling: ( L Fd l"‘l' fA.Lr\Qﬂung‘l
—

8. Number of courses you are handling: oM

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly
Disagree

S. No Statement SA A (0] DA SDA
1. You are comfortable with providing online counselling through
Google Meet/ Zoom etc. for interacting with the learners. NS
2z You like to provide live counselling through sessions on social \_/

media platforms like YouTube / Face book etc.

3. Counselling sessions through YouTube/Facebook has limitation of L/
not being able to interact with the teacher except through chat.

4, Teachers while teaching through online modes are not able to '\/
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult \/
than in F2F counselling sessions.

6. Learners keep on discussing their own issues simultaneously \/
which makes the online counselling ineffective.

7. Developing a rapport online with the learners is better compared \/
to pre- pandemic time.

8. Digital technologies are effective for engaging students in
teaching- learning. /

9. Most digital technologies are effective for transaction of content: l/
knowledge building and skill development.




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.

S

11 Development of "hands-on' skills for disciplines which require
practice is not possible through technology.

12. With increasing use of technology and the internet usage, eSLM has the
ability to replace the printed SLM

13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.

14, Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of
simple objective or subjective questions which only help in recalling
the content.

el 5% SN

15. There is scope for online assessment of assignments. i

16. Already existing OER can be adopted to replace the new l/
programme/course development or updating the existing courses.

17. MOOCs can be adopted as replacement to the development of new /
course/revision of existing courses.

18. Course writing/editing/revision can be done online through cloud which \/
can be accessed simultaneously by different experts.

19, All existing SLM should be converted to ePub format \/

20. Meetings for course design and development as well as revision can be
done online instead of face to face mode. [/

21. Training for course writing, editing, vetting and translation can be done /
entirely online.

22. Online and on-demand term-end examination should replace pen and \_/
paper based examination.

23. The weightage of internal assessment should be increased to more than /
50% from the current 25-30%.

24, Questions for term-end examination should be completely MCQ based. /

25. Questions for term-end examination should be a mix of MCQ and
subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

Vifﬂm{ LQC\‘V V\.;.\»-g* L2

2. What initiatives the University should take to shift from ODL to Virtual mode ?

=

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

s

4. Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance

Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives 1o enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners. the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used 1o reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube. The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

FEEDBACK
1. Name: ﬁ@'&'— ﬂﬁgﬁ&/&ﬁ& ,@_{){"{: ’

2. Gender: (Please V) 1). Male 2) Fenmdle  3) Other

3. Age Group: (Please V) 1) 25 to 35 2) 36 to 45 3) 46 to 55 4) 56 and above
. Name of School of Studies/ Institute: co l TQ'
. Academic Discipline: E.MLL@YW\E {'\IEJ ¢ G/L'CLQ’L

. Total experience in IGNOU (In years): LYy cesst -

C SWM-

8. Number of courses you are handling: {

N

(= B ¥ |

7. Name of the Programme you are handling:

Please rate each item on a five-paint rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA: Disagree, SDA: Strongly

Disagree
S. No Statement SA A uD DA SDA

1. You are comfortable with providing online counselling through \/”
Google Meet/ Zoom etc. for interacting with the learners.

2. You like to provide live counselling through sessions on social /
media platforms like YouTube / Face book etc.

3. Counselling sessions through YouTube/Facebook has limitation of \/’
not being able to interact with the teacher except through chat.

4. Teachers while teaching through online modes are not able to /
connect with the students at emotional level.

B To clarify concepts through online counselling is more difficult /
than in F2F counselling sessions. N

6. Learners keep on discussing their own issues simultaneously \/r
which makes the online counselling ineffective.

7 Developing a rapport online with the learners is better compared \%K
to pre- pandemic time,

8. Digital technologies are effective for engaging students in \/
teaching- learning. : »

I

9, Most digital technologies are effective for transaction of content: \/

knowledge building and skill development.




10.

Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.

11. | Development of *hands-on’ skills for disciplines which require \/
practice is not possible through technology.
12. With increasing use of technology and the internet usage, eSLM has the M' A
ability to replace the printed SLM A
13. Learners can be provided with the electronic gadgets like Tablet loaded
with eSLM which can also be used for attending online counselling
sessions.
14. Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of /
simple objective or subjective questions which only help in recalling
the content.
15. There is scope for online assessment of assignments. \/
16. Already existing OER can be adopted to replace the new _/
programme/course development or updating the existing courses.
17. MOOCs can be adopted as replacement to the development of new =
course/revision of existing courses. ]
18. Course writing/editing/revision can be done online through cloud which
can be accessed simultaneously by different experts.
19. All existing SLM should be converted to ePub format \_/
20. Meetings for course design and development as well as revision can be L
done online instead of face to face mode.
215 Training for course writing, editing, vetting and translation can be done \/
entirely online.
22. Online and on-demand term-end examination should replace pen and -
paper based examination.
23, The weightage of internal assessment should be increased to more than o
50% from the current 25-30%, \_/
—7
24. Questions for term-end examination should be completely MCQ based. \/
~7
25. Questions for term-end examination should be a mix of MCQ and v/

subjective type questions,

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

4, Alternative mode of evaluation for distance learners who do not have their own electronic device.
5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.
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ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S Maidan Garhi, New Delhi-110068
UNIVERSITY Centre for internal Quality Assurance
Teachers Feedback Form (2020-21)
(Please send filled feedback form to directoracd@ignou.ac.in)

Dear Teacher,

The unprecedented Pandemic has impacted the teaching- learning process, the world over. Consequently, the University has been trying different
alternatives to enrich the academic experience of its learners. Since the lockdown conditions had restricted delivery of the self-learning material (SLM) to
the doorsteps of the learners, the University provided soft copy of the SLM through IGNOU eContent Mobile App, eGyankosh and lectures on the
YouTube wherever feasible. For providing counselling services, electronic communication channels namely Gyan Darshan, GyanVani, GyanDhara, and
Web-enabled Academic Support (WEAS) were used to reach out to the learners in an effective and best possible effective way. Efforts were made to
restore academic counselling by making use of Facebook live, Google Meet, WebEx, Zoom and YouTube, The University seeks your valuable feedback
on how best it can eliminate the potential barriers between the learner and institution by designing, developing/revising and delivering the updated course
content. You are requested to kindly spare 10 minutes of your valuable time for filling up the Feedback form given below:

2. Gender: (Please V) 1). Male yﬁale 3) Other
3. Age Group: (Please v) 1) 25 to 35 2) 36to 45 3)46to 55 \4/)$£/and above
4. Name of School of Studies/ Institute: L0 &

— —
5. Academic Discipline: Lid [ W iimw

6. Total experience in IGNOU (In years): RVF k(j C A~

. Name of the Programme you are handling: _ ( 4 &

8. Number of courses you are handling: &

FEEDBACK

~4

Please rate each item on a five-point rating scale ranging from SA: Strongly Agree, A: Agree, UD: Un-Decided, DA; Disagree, SDA: Strongly
Disagree

S. No Statement SA A ub DA SDA
1, You are comfortable with providing online counselling through
Google Meet/ Zoom etc. for interacting with the learners. "
2. You like to provide live counselling through sessions on social , -

media platforms like YouTube / Face book etc.

3. Counselling sessions through YouTube/Facebook has limitation of /
not being able to interact with the teacher except through chat.

4. Teachers while teaching through online modes are not able to
connect with the students at emotional level.

5. To clarify concepts through online counselling is more difficult
than in F2F counselling sessions.

\ S

6. Learners keep on discussing their own issues simultaneously
which makes the online counselling ineffective.
7. Developing a rapport online with the learners is better compared

to pre- pandemic time.

8. Digital technologies are effective for engaging students in
teaching- learning.

9, Most digital technologies are effective for transaction of content:
knowledge building and skill development.

[N S




10. Knowledge and skills about the use of digital technologies needs
to be augmented through
professional development.
11. Development of *hands-on’ skills for disciplines which require
practice is not possible through technology. \-/
12. With increasing use of technology and the internet usage, eSLM has the WK
ability to replace the printed SLM L
13, Learners can be provided with the electronic gadgets like Tablet loaded L
with eSLM which can also be used for attending online counselling \/
sessions,
14. Self Assessment Questions in the SLM should be thought provoking
(like scramble words, analyze the graph, crossword etc.) instead of 1/
simple objective or subjective questions which only help in recalling
the content.
15. There is scope for online assessment of assignments. ‘\/
16. Already existing OER can be adopted to replace the new L/’
programme/course development or updating the existing courses.
17. MOOQCs can be adopted as replacement to the development of new L/
course/revision of existing courses. A
18. Course writing/editing/revision can be done online through cloud which ﬂ_/
can be accessed simultaneously by different experts.
19. All existing SLM should be converted to ePub format U -
20. Meetings for course design and development as well as revision can be l/ af
done online instead of face to face mode.
21. Training for course writing, editing, vetting and translation can be done L™
entirely online.
22. Online and on-demand term-end examination should replace pen and 2
paper based examination. L/
23. The weightage of internal assessment should be increased to more than
50% from the current 25-30%. o™
24, Questions for term-end examination should be completely MCQ based. \/
25. Questions for term-end examination should be a mix of MCQ and L//

subjective type questions.

Please give your Suggestions, if any, on the following:

1. In your opinion what are innovative methods that the University needs to adopt to reach the learners?

N

2. What initiatives the University should take to shift from ODL to Virtual mode ?

3. What are the tools you suggest for internal assessment of learners in case the Term end examination are MCQ based?

{\fOr\e.

4. Alternative mode of evaluation for distance learners who do not have their own clectronic device.

5. Any other suggestion/s that you would like to give to improve the teaching — learning process.

Thanks for providing your valuable feedback. Your responses will be kept confidential.




