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5, Reports

a. The other parl shall provide tools to the first part for checking the progress of the project. This
ghall include the department wise, daily, weekly, monthly and overall progress. l
b, The other part shall provide prescribed MIS reports as per requirements to the first part as well ‘
as to the UGC. 'x
The formal, content, periodicity and other information related to reports shall be discussed,
approved in writing and finalized with the other part.

6. Training

a. The other part would provide training to the identificd Staff of the first part. The training would

happen in the premises notified / provided by the first part.

L. The training shall be conducted in batches of 25 each. The other part will train and make the
staff of the first part conversant with the processes involved in the lodging of academic awards
and other related processes in the digital depository.

¢. The training shall be carried out as per mutually convenient timelines.

d. The training shall concentrate on -
> Basics of the proposed solution
> Processes involved in lodging of academic awards and other related processes:
» Generation of reports and interpretation of the same

7. Payment Terms

a. The other part shall notify the charges/tariffs payable by all users in the form of ceilings on each
of the NAD services and the same shall be prominently displayed on its website.

b. Payment for any service(s) shall be made by the first part as per the rates as agreed between the
first part and the other part.

¢ The charges agreed upon after following due process between the first part for any service(s)
being availed by it and the other part shall not exceed the corresponding charge ceilings as
notified by the other part and published on its website.

i & The list of various service charges is at Annexure A. These rates

G;:e“ disadvantage of the first part/students of the first part for the

ag b September, 2019 whichever is earlier. '
“IG

1 i ;

e ! A4
Vary, stge,the competen aulhorly as deded by he Governmert ma forman in
og, " Jook at the re ) der on the mat



9. Conﬁdenﬁality

e / vend

loy its own human resourc :

. The other part shall dep! . mr
: activities and would deploy adequately skilled manpower resou

the specified time. ) b

. The mr part shall use its own hardware and licensed sof|

as required for this application,

¢ The application software will
f. The NAD system comprisi

f'

es highlighting
and location,

h. The web-based NAD application provided by the tweo 'posi

ries should meet |
requirement of at least 99.5%.

I The website of NAD
J- The other part shou

time to time and sh,

Testing (VAPT) or
cell or through any

\ @wqp/a‘mwhﬁm
for

The Ownership
data received by
the first part,

The data/academic awards

Portal for the Purpose o

data/ academic awards shal] 5

is received by the o (@8 per the process of o
tween the firgt part and t

Portal'and made available

such data/ academic aw

it agrees to Jimit disclog

“need g know” bagjs,

agents workin,



& <. T On L e

Provided further that both the first and other part shall maintain the confidentiality of
on as specified under the the Aadhaar (Targeted Delivery of Financial and Other

Aadhar informal
tsand Gervices) Act, 2016
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fixceptions. Notwithstanding the above, the other part will have no liability to the first part
~with regard 1o any Confidential Information of the first part which the other part can

demonstrate:

a) was in the public domain at the lime il was disclosed o the other part or has become in
(he public domain through na fault of the other part;

b was known Lo the other part through no breach of any other confidentiality agreement at
the time of disclosure, as evidenced by the other part’s files in existence at the time of
disclosure;

¢) was independently developed by the other part as evidenced by the other part’s files in
existence at the time of disclosure;

4.1,

10. Service Quality

a) The other part shall comply with the provisions as stipulated in the tripartite agreem cime
out between UGC and depositories, from

b) ‘:“l:\ollhe; part sha\.l fh-ictly follow the uptime application norms as devised and amended
ime o time by Ministry of Electronics and Information Technology (MeitY). Further, the ottier
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'::: (;:l:‘:: pait sha}l use the data provided to them by the first part strictly in the manner as
pulated in the Wripartite agreement(between UGC and depositories)/ Agreement(between first
partand secom% part)  and in no other manner. In the event of any misuse of data by the other
partby way of interpolations or tampering of the data provided to them by the first part, shall be
dealt with as per the penal provisions provided under the Indian Law. V
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12. Term & Termination

12.1. Term



