
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 BRL-001 
Overview 
of Retailing 

BRL-002  

Retail 

Marketing and 

Communication  

 BRL-003 

Retail Management 

Perspectives and 

Communication  

 BRL-004 

Customer 

Service 

Managemen

t  

BRLT-005 

Internship 

and Viva –

Voce  

Retail sector being one of the most employment 

offering sector, this programme is designed and 

developed to prepare employable professionals who 

can work efficiently in retail sector.  

 To acquaint the 

learners about 

the overall 

concept of 

retailing.  

To enable the 

learners to 

understand 

retail marketing 

and develop 

good 

communication 

skill.  

To make the 

learners 

understand 

about the 

specific 

requirement of  

retail 

management 

and applying 

the basic 

principle of 

management 

judiciously .   

To impart 

knowledge 

about  the 

various kinds 

of services to 

be provided 

to the retail 

customers.  

To enable the 

students to get  

practical 

experience 

/hands on 

training at  the 

retail 

organization.  

Assignment 

and Term-end 

exam. 

 

 

Assignment 

and Term-

end exam. 

Assignment 

and Term-

end exam. 

 

Assignment 

and Term-

end exam. 

 

Assignment and 

Term-end 

exam. 

 

BBA (Retailing) 

Bachelor of Business 

Administration in Retailing 

BRL-006  

Buying and 

Merchandising 

- 1 

To enable 

the learners 

to learn 

about the 

process of 

buying and 

merchandisi

ng. .  

Assignment 

and Term-

end exam. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BRL-007 

Store 

Operations – I

 

  

BRL-008 

Human 

Resources  

ECO-001 

Business 

Organisation  

BCOA-001 

Business 

Communication and 

Entrepreneurship  

AMK – 1 

Marketing  

Retail sector being one of the most employment 

offering sector, this programme is designed and 

developed to prepare employable professionals who 

can work efficiently  in  retail sector.  

 

 It induces the 

learners to the 

various store 

operations, 

managing 

customers , 

manpower, space 

and all other 

aspects related to 

retail store 

operations.  

 To make them 

learn about the 

various aspect 

of recruiting, 

selecting, 

inducting, 

training and 

developing 

personnel for 

the retail 

organization.   

 This elective 

course on 

business 

organisaton 

will enable 

you to 

develop 

familiarity 

with basic 

concepts 

relating to 

the  

organsation 

of business 

activities.  

 
 

To hone the 

communicatio

n skills of the 

learners and 

make them 

aware about 

choosing 

entrepreneurs

hip as a 

preferred 

carrier option.   

To explain the 

factors 

influencing 

consumer 

behavior. This 

course provide 

with practice 

knowledge of 

the basic aspects 

of marketing.  

 

Assignment 

and Term-end 

exam. 

 

 

Assignment 

and Term-

end exam. 

Assignment 

and Term-

end exam. 

 

Assignment 

and Term-

end exam. 

 

Assignment and 

Term-end 

exam. 

 

BRLT-09  

On the Job 

Training and 

Viva –Voce  

To enable 

the students 

to get  

practical 

experience 

/hands on 

training at  

the retail 

organization

.  

 

Assignment 

and Term-

end exam. 

 

 

 BBA (Retailing) 

Bachelor of Business 

Administration in Retailing 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BRL-10  

Buying and 

Merchandising 

-II 

BRL-11 

Retail 

Operations and 

Store Mgmt. - II 

BRL-12 

Visual 

Merchandising 

and Store 

Management  

BRL – 13 

Customer 

Value 

Management  

BRL-15 

 IT 

Application 

in Retail  

Retail sector being one of the most employment 

offering sector, this programme is designed and 

developed to prepare employable professionals who 

can work efficiently  in  retail sector.  

 

 To explain the 

process of stock 

management, 

range planning, 

product 

development, 

merchandising 

performing 

parameters etc. to 

the learners.  

 To explain the 

learners about 

the customer 

buying behavior 

in retail store 

side selection, 

layout and 

design, pricing 

and category 

management in 

retail 

organization.   

To explain the 

elements and 

principle of 

visual 

merchandising 

for various 

kinds of 

product and 

services. 

To describe 

about the 

important of 

customer 

value 

expectations, 

perceptions, 

generation, 

service quality 

management 

and customer 

value 

management.  

To explain about 

the various IT 

applications 

available for the 

retail 

organization for 

smooth 

functioning.  

Assignment 

and Term-end 

exam. 

 

 

Assignment 

and Term-

end exam. 

Assignment 

and Term-

end exam. 

 

Assignment 

and Term-

end exam. 

 

Assignment and 

Term-end 

exam. 

 

BRLT-16  

On the Job 

Training and 

Viva Voce  

To enable 

the students 

to get  

practical 

experience 

/hands on 

training at  

the retail 

organization

. 

Assignment 

and Term-

end exam. 

 

 

 BBA (Retailing) 

Bachelor of Business 

Administration in Retailing 

 


