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The National Centre for Innovation in Distance Education (NCIDE) organized
two day training workshops for the faculty members of IGNOU on “Creative Use
of ICT Tools: Towards Innovative Learning Solutions” on April 09 & April 10,
2019, at the Conference Room, NCIDE, IGNOU.
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“ Innovation is an
evolutionary
process, so it's not
necessary to be
radical all the
time.”
- Marc Jacobs
Editor:
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Dr. Jyotsna Dikshit
Dr. Moumita Das

The main objectives of the two-day training workshop were to provide exposure
to the IGNOU faculty on various freely available ICT tools which they may use in
teaching-learning and web based academic support; and also to provide hands on
training to the faculty about creative use of such technological tools for providing
innovative learning solutions. Dr. Oum Prakash Sharma, Director, NCIDE said
that a large number of tools are available which can be used by the faculty
members to provide support to the distance learners. He mentioned that the
NCIDE is aiming to conduct such activities and facilitate the faculty members in
utilising these tools innovatively. Dr. Sujata Santosh, coordinator of the workshop
mentioned that the wide range of available technological tools and resources can
be of immense benefit to the faculty and distance learners through enhanced web
support through the programme or course. Dr. Jyotsna Dikshit, co-coordinator of
the workshop give a review of research on using these tools and highlighted how
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they could be used to provide web based academic support to the distance learners easily.
Dr. Sujata Santosh, Assistant Director, NCIDE and Dr. Jyotsna Dikshit, Deputy Director,
NCIDE were also the resource persons for the workshop.

A total of 15 participants from various schools of IGNOU participated in the training
workshop. The participants ideated on providing creative and innovative solutions to the
problems faced by the learners of their programme. They learnt about the freely available apps
and how these apps can be used for providing Academic support to the distance learners. The
main focus of the workshop was on providing hands on training to the faculty members about
the creative use of freely available tools for providing innovative learning solutions. These
tools can be used to supplement the Academic Counselling by the faculty, particularly in low
enrolment programmes.
The workshop was a huge success among the faculty members and they enjoyed the hands on
sessions and gave the feedback that more such workshops are required to facilitate the faculty
members in the University.
Dr. Sujata Santosh
Assistant Director, NCIDE
& Workshop Coordinator
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Gold Medal for Innovations

A Scheme for Recognizing and Promoting Innovations in ODL
Introduction
Indira Gandhi National Open University (IGNOU), with international recognition and presence, has
achieved the distinction of becoming the largest University in the world with 3 million students on
its rolls. The University provides seamless access to sustainable and learner-centric quality education,
skill upgradation and training by using innovative technologies and methodologies. The mandate of
the University is to reach large numbers and the unreached sections of the society with quality
education, and this calls for innovative mechanisms that need to be implemented for increasing
system efficiency and quality.
The National Centre for Innovations in Distance Education (NCIDE) at IGNOU is mandated to
promote and develop innovative mechanisms for the Open and Distance Learning (ODL) system.
NCIDE encourages innovations through collaborations within IGNOU and with other institutes in
India and abroad. Recognizing this initiative of NCIDE, IGNOU has instituted a Gold Medal for the
best innovation in Distance Education, to be awarded at the Annual Convocation every year, to
encourage ODL fraternity to explore new innovations for educational interventions.

This year the Gold Medal for Innovations in ODL has been awarded to Dr. Jeetendra Pande from
Uttarakhand Open University, during the 32nd Convocation of the University by the Hon’ble Vice
President of India. Dr. Jeetendra Pande and his team has developed an innovative ICT enabled
platform for providing open and distance learning in an integrated way.
To devise a way out for these impediments and gap areas in the efficiency of the ODL system, efforts
are needed to bring out innovative solutions. An environment of innovation and creativity needs to
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be fostered in the Universities. Is becomes important to foster innovation and creativity among the
teachers, the academics and the administrative functionaries of the University. It becomes important
to identify and recognise the innovations made by them. The Gold Medal for Innovation in ODL is
awarded to recognise such innovators in the University.

Gold Medal for Innovations
For awarding the Gold Medal, every year, nominations are invited from different ODL institutes of
India in a prescribed format. The nominations are invited in different areas of the ODL system,
Programme Development (including curriculum related contemporary development issues), Instructional
Design and Delivery (in all the aspects of ODL including print, e-content, audio, video and counselling,
etc.), ICT Integrated Teaching-Learning (including MOOCs, OER, virtual learning and ICT in
counselling, etc.), Learner Support, Monitoring and Feedback, Examination and Evaluation,
Administrative Facilitation, Skill Development and Vocational Training, Industry-Institute
Collaboration, Inclusive Education (including education for differently abled and disadvantaged, etc.), and
Any other relevant area.
The medal (Figure 1) is awarded to the winner on the day of the convocation of the University.

Figure 1: The Gold Medal for Innovations in ODL

Recognition of Innovations in ODL
This endeavour for recognition “innovation in ODL” is the only one of its kind in India. The
innovativeness of the award lies in its concept. It is an endeavour to nurture an environment of
innovations in the ODL system by the way of acknowledging the innovators.
The nominations are placed before a committee constituted for the purpose, which carefully
deliberates and selects the winner of the medal. The nominations are subjected to different
parameters, including elements of innovation, technological features of the innovation, creative
breakthrough, implementation, cost effectiveness, scalability of innovation, sustainability,
repetitiveness, spread, adoptability, operational viability relevance with the concept to ODL system
and overall impact. There are marks allotted to each parameter for a given nomination.
The Gold Medal provides recognition to the innovators. It helps them to become renowned in their
field and this enables them to influence others’ thoughts to bring about a positive change in the
system through innovations. It also motivates others to innovate.
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One Day Seminar on “Innovative Practices in IGNOU”
on the occasion of World Creativity and Innovation Day
On the occasion of World Creativity and Innovation Day NCIDE organized a one day seminar on
“Innovative Practices in IGNOU” on April 22, 2019 at Dr. S. Radha Krishnan Block IGNOU. In order
to inculcate the culture of creativity and innovation in the society and educational institutes, in 2017
the United Nations resolved to observe April, 21 as the World Creativity and Innovation Day every
year.

Besides two keynotes on Innovations in ODL, emphasizing on Future Prospects of Innovation and
Creativity and Innovation by eminent experts, there were ten presentations on Innovative Practices
in different fields of ODL. The basic objectives of the seminar were to:






Observe the World Creativity and Innovation Day and create awareness about creativity and
innovation
Discuss and share experiences on innovative practices in different fields of ODL,
Develop insight about the various innovative practices implemented at IGNOU,
Deliberate on Future Innovations required for the growth and development of ODL system in
general and IGNOU in particular

After welcoming the Pro Vice Chancellor, keynote speakers, resource persons and the participants, a
brief introduction and purpose of observing the World Creativity and Innovation Day was given by
Dr. Oum Prakash Sharma, Director, NCIDE.
The seminar commenced with the launch of a book titled “A Collection of Innovation and Ideas in
the Open and Distance Learning System” compiled and edited by NCIDE faculty. Besides it the
IDEABANK@IGNOU was also launched on this occasion.
The first Keynote Address on Creativity & Innovation was by
Prof. Om Vikas, Former Director, ABV-IIITM-Gwalior who in his
detailed presentation touched upon various aspects of creativity and
innovation covering its definition and its impact on society and
economy. He underscored on the culture of inculcating innovation
right from our school education so as to have the same embedded in
our way of working. He also highlighted the abysmal (57th) place
India has in the Global Innovation Index (GII 2018) and urged to
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change it by having project based learning in higher education. He emphasized on the need for next
generation education to have Knowledge, Skills and Aptitude, as the innovation pre-requisites.
While explaining 4 Stages Innovation Skills for Thought Process Development, he highlighted the
though process adopted by great scientist and philosophers like Einstein, Leonardo-da-Vinci
Thomas Edison etc. He made a point that IDEABANK@IGNOU is a much needed initiative in the
field of higher education which should also have mechanisms for interaction between teachers and
students discussing on ideas and innovations.
Prof. Ravindra Ramachandra Kanhere, Pro Vice Chancellor, IGNOU in
his address highlighted on the System of Innovation in our country and
deliberated on the need of harnessing and developing creative skills
among the students at all the levels of education in India. He highlighted
on the future innovations in the field of life sciences. Giving examples of
research innovations being done at laboratories in biology, he
highlighted how stem cell and other research and development in the
field can revolutionize lives. He also emphasized on Innovation
Governance as a key for innovative initiatives to flourish. He stressed
upon the need to innovate to bring efficiency in the processes at the university. While discussing
about innovations in IGNOU, he highlighted the areas like study material distribution, e-office,
student support for limited enrolment programmes and examination and evaluation, where
innovation is strongly required.
Prof. Santosh Panda, Professor, STRIDE delivered
Keynote Address on “Innovations in ODL”. He
discussed on how NCIDE was conceptualized and
highlighted that one of the important activities of
NCIDE which was envisaged is nurturing new ideas of
the various stakeholders and functionaries of ODL
system at the grass-root level, providing them a
platform to speak about their ideas, research on ideas
and innovation, and provide them incubation at their
own places. He dwelt upon the diffusion of innovations theory proposed by Everett Rogers. He also
discussed about organisational learning, social shaping of technology, strategic planning vis a vis
holistic planning, innovation vs disruption, MOOCs, jugaad innovation, innovations in curriculum
design, skilling, technology, and transaction. He highlighted the major features of innovative
programme on Post-Graduate Diploma in E-Learning. He discussed NSQF (TVET system), HE
skilling/ vocational education, HE competencies formulation, in India and gave a brief overview of
skill levels, curriculum and credits, skill areas and credits, teaching-learning framework, teachinglearning components, in context to UG programmes of ODL system.
Post lunch sessions had invited talks and presentations by the teachers and academics of the
university who have done some innovation and are involved in implementing innovative practices.
The presenters included Schools’ Directors and Units’ Heads and faculty from the various Schools of
IGNOU presenting innovation indicatives at their respective Schools/Units including:



Innovative Programme Design for MA in Women’s and Gender Studies by Prof. Nilima
Srivastava, Director, SOGDS, IGNOU



Innovations in Radio Counselling by Prof. P. V. K. Sasidhar, Director, SOEDS, IGNOU



Innovative Practices in using 3D Virtual Set Up by Dr. P. Venkata Suresh, Associate Professor,
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SOCIS and Dr. Ravi Ayyagari, Deputy Director, EMPC, IGNOU



Innovations in Vocational Education and Skill Development by Dr. R. S. P. Singh, Director,
SOVET, IGNOU



Innovative Practices in e-Governance in IGNOU by Dr. A. Murli M. Rao, Head, Computer
Division, IGNOU



Innovation in Inclusive Education by Dr. Hemlata, Director, NCDS, IGNOU



Offering Lab Based GI Sciences Programmes Through ODL by Dr. Benidhar Deshmukh,
Associate Professor, SOS, IGNOU



Innovative Programme on Event Management by Dr. Heena K. Bijli, Director, SOCE, IGNOU



Innovative and Best Practices in Student Support Services by Dr. Amit Chaturvedi, Regional
Director, IGNOU Regional Centre Delhi -2, New Delhi



Affordable and Accessible Technologies for Delivering Video Lectures in Computer Science
Programme by Dr. Sudhansh Sharma, Assistant Professor, SOCIS, IGNOU

The programme concluded with the feedback and suggestions by the participants, followed by the
distribution of certificates to the presenters and the participants. The Seminar was coordinated by
Dr. Jyotsana Dikshit, Deputy Director, NCIDE.

Highlights of the Seminar
 Released a book titled “A Collection of Innovation and Ideas in the Open and Distance
Learning System” compiled and edited by NCIDE faculty.

 Launch of IDEABANK@IGNOU a virtual pool of ideas and innovations from various
stakeholders and functionaries of ODL in general and IGNOU in particular.

 Two keynote addresses on “Creativity and Innovation” and “Innovations in ODL”
 Presentation of 10 innovative practices and innovations by IGNOU faculty
Dr. Jyotsna Dikshit
Deputy Director, NCIDE
& Seminar Coordinator
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Meeting of the InnovationClub@IGNOU

Brainstorming on ‘Strengthening the Student Support Services in ODL’
A meeting of the Innovation Club was held on 24th April, 2019 at the Conference Room, NCIDE,
IGNOU. The main objective of the meeting was to have a brainstorming session focusing on
“Strengthening the Student Support Services in ODL.”

Dr. Sujata Santosh, Coordinator, InnovationClub@IGNOU, welcomed the members and
participants and initiated the meeting. Dr. Oum Prakash Sharma addressed the members and said
that the student support services extend from pre-admission, post admission, to post completion of
the programmes and courses. He said that the student support services can be categorised as administrative support and academic support services covering information support, institutional support,
learning support, library support, counseling, tutorials, assignment handling, examination, evaluation, and a feedback redressal mechanism. The members thoroughly discussed and provided the following observations and suggestions for strengthening the student Support Services in ODL in general and IGNOU in particular:



There is a strong need for a Single window Support System, with a provision for alerts for
distance learners especially disabled students about various activities and time line relevant to
the students. An online support system is required with an inbuilt system for SMS and email
alerts.



To facilitate the learners, the faculty members could prepare small videos on various
aspects of programme delivery, assignment preparation, performing better in exam, etc. and put
them on YouTube channel in IGNOU.



A large number of queries regarding eligibility and conduct of the programmes and courses
being offered are received by the programme coordinators. To facilitate the learners,
programme wise FAQ’s can be put up by the programme Coordinator on the IGNOU
website both in text and audio-video form. This will provide all the required information to the
distance learners at one place.



To facilitate the newly registered and enrolled students the programme coordinators could send
a welcome email to the distance learners keeping RDs and Counsellors in loops. The welcome
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mail may have links to the programme page, and other information, like last date for assignment
submission, schedule of counselling sessions, etc. to help the learners.



For effective support services there is a need for proper coordination between various
divisions, RCs, Schools and SSC division. The updated e-mail and contact numbers of
programme Coordinators should be provided.



There is a need for automation of the processes to reduce the complications and data
mis-match. The system should have provision for sending emails, alerts, etc. with
immediate data update facility – to aid immediate action – and approval process.



With the new study centres coming up, the information about these should be updated
immediately. There should be a link between study centres and SRD and programme
coordinators and provision for student information.



There is a need for immediate update on the online admission portal. The information should be
visible to the student also without the need to enter into the main portal. The page should be a
dynamic web page, showing the latest information to the students.



The prospectus is currently being provided as a 250 page pdf document which is uploaded on
the website. It should be converted into dynamic webpages with hyperlinks to facilitate
information access.



In case of science students, virtual lab could be developed to facilitate them, as a number of
videos and animations showing experiments are easily available on the internet in open domain.



Changing of dates of admission creates problem. The dispatch of the study material should start
immediately after a student’s admission is confirmed. This process can be facilitated through
automation in the system.



A suggestive template could be prepared for the counselling sessions programme wise to help in
proper counseling.

The members emphasized the need for strengthening the student support system in ODL through
innovative means.
Dr. Sujata Santosh
Assistant Director, NCIDE &
Co-ordinator, InnovationClub@IGNOU
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IDEABANK@IGNOU
NCIDE,
IGNOU
launched
an
IDEABANK@IGNOU, a virtual pool of ideas and
innovations from various stakeholders and
functionaries of ODL in general and IGNOU in
particular on the occasion of World Creativity
and Innovation Day. The IDEABANK@IGNOU
was launched on 22nd April, 2019 by the
Prof. R. R. Kanhere, Pro-Vice Chancellor, IGNOU
and Prof. Om Vikas, Former Director, ABVIIITM, Gwalior.

An e-book on Innovations in ODL system released by NCIDE
The NCIDE, IGNOU has recently published an
e-book titled “A Collection of Innovations and Ideas
in the ODL System” (ISBN 978-93-88980-43-2)
edited by Dr. Moumita Das, Assistant Director,
NCIDE and Dr. Sujata Santosh, Assistant Director,
NCIDE. This e-book was released by the Pro Vice
Chancellor, Prof. R. R. Kanhere on the occasion of
World Creativity and Innovation Day on 22nd April,
2019 at IGNOU, New Delhi.

NCIDE
The National Centre for Innovation in Distance Education (NCIDE) was established in December
2005. It is a facility for promoting, supporting, re-engineering and disseminating innovations in Open
and Distance Learning (ODL) system. The NCIDE is a ground for nurturing bright and inquisitive
minds whose ideas and explorations are expected to revolutionize the ODL system to suit the needs
of Gennext. The Centre's goal is to develop a culture of continued search for new and innovative
solutions to offer seamless education for all, achieve cost efficiency in its operations and provide
borderless access to quality education and training.
We look forward to receiving your suggestions for this e-newsletter. We also welcome your
contributions for the future issues. Please send us your emails at: sujata.santosh@ignou.ac.in or
ncide@ignou.ac.in
For more information please contact:
National Centre for Innovation in Distance Education
Block G, Zakir Hussain Bhawan, New Academic Complex
Indira Gandhi National Open University
Maidan Garhi, New Delhi -110068
Phone: 011-29536413, Fax: 011-29536398
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