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Recently, the Commerce and Industry minister Shri Piyush Goyal released Global
Innovation Index (GII) – 2019 in New Delhi on July 24, 2019. Good news is that
India has further climbed up by five places in global innovation ranking as
compared to 2018. In fact, India has climbed up 29 places in Global Innovation
Index in last five years from 81 in 2015 to 52 in 2019. India’s consistent
improvement in Global Innovation Index since 2014 can be attributed mainly to
Government’s special efforts to promote innovation and create a culture of
innovation in different sectors in the country.
This is the first time that the GII has been launched in Asia or in an emerging
economy. The event was jointly organized by the Ministry of Commerce &
Industry, World Intellectual Property Organization (WIPO) and Confederation of
Indian Industries (CII) in New Delhi. Because of the special focus of the
Government on improving the innovation ecosystem in the country over the past
few years, India has been consistently improving its GII ranking since 2015.
Interestingly, Switzerland has continued to be on top of the innovation index.
An Introduction to GII Ranking
Innovation is considered to be one of the important growth parameters of a
country. In order to capture the multidimensional facets of innovation and for
providing tools to help the countries to re-design their policies to promote long
term output growth, improved productivity and job growth, Cornell University,
INSEAD and the World Intellectual Property Organization – a specialized agency
of the United Nations, carry out a very rigorous exercise of ranking the countries
on the basis of innovativeness. It ranks nations based on 80 indicators, ranging
from intellectual property filling rates to Research and Development investments,
indicators human capital, growth rate of GDP per person, productivity growth,
political stability, online creativity, mobile application creation, computer
software spending, education spending, scientific and technical publications and
ease of starting a business, etc. As a result, a Global Innovation Index (GII) is
being published annually since 2007. The current ranking was the 12th edition of
Global Innovation Index ranking, covering 129 countries and economies across
the world.
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The theme of Global Innovation Index 2019 was “Creating Healthy Lives – The Future of Medical
Innovation” which aims to explore the role of medical innovations in reshaping the future of
healthcare whereas the theme for 2018 was "Emerging the served with Innovation”. As per the
GII-2019, while India improved its rank from 57 in 2018 to 52 in 2019, Switzerland, United States
of America, the Netherland, Sweden and the UK occupied top five ranks in this sequence.
Recognizing the key role of innovation as a driver of economic growth and prosperity, the GII
ranking has become very significant by way of comparing the economies on the basis of the level
of their innovation. GII framework mainly relies on two sub-indices: the innovation input
sub-index and the innovation output sub-index. Each of these sub-indices is built around five
input pillars and two output pillars. The input pillars capture elements of the national economy
that enable innovative activities in the country. The input pillars include institutions, human
capital and research, infrastructure, market sophistication, and business sophistication. The
output pillars capture actual evidence of innovation outputs which include knowledge and
technology outputs, and creative outputs. Each pillar is divided into sub-pillars and each
sub-pillar is composed of individual indicators. The overall GII score is the simple average of the
input and output sub-indices. In order to calculate the input sub-index and output sub-index,
simple averages of input pillar scores and output pillar scores are computed.

India’s Performance in Innovation Ranking
India’s ranking in the Global Innovation Index has been consistently improving over the last few
years. As per the latest ranking in GII, India has further climbed up by 5 points to 52nd rank as
compared to 57th rank in 2018. It is important to mention that India has consistently climbed up
on Global Innovation Index from 81 in 2015 to 52 this year. It ranked 66 in 2016, 60 in 2017 and 57
in 2018. In addition to it, India has maintained its top place in Central and South Asia region also
since 2011.
It is important to mention that India is among the top countries in the world in innovation
drivers such as Information and Communication Technology, gross capital information, services
exports, graduates in science and engineering, quality of universities and creative goods exports.
Besides, India stands out in the world’s top science and technology clusters also, having
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Bangalore, Mumbai and New Delhi among top 100 global clusters.
It is important to mention that India has improved its rankings in four out of the seven pillars of
GII including institutions (up by 3 points to 77th rank), human capital and resources (up by 3
points to 53rd rank), market sophistication (up by 3 points to 33rd rank), knowledge and
technology outputs (up by 11 points to 32nd rank), and creative outputs. The indicators which
have helped India to improve its ranking include knowledge and technology outputs, India’s
human capital, the growth rate of GDP per worker, exports of information and communication
technology and services, productivity growth, and creative goods exports, etc. Interestingly, it
maintains its top ranks in a number of important indicators such as productivity, growth and
expert of services related to ICT. However, there are certain indicators where India has not fared
well, such as the infrastructure, business sophistication, creative outputs, slips on logistics
performance and low score of female employed with advance degree. The areas covering these
indicators need to be given special consideration to come up in the top-ranking pattern. An
analysis of the GII report and the significant improvement at the sub pillar and indicator level
clearly shows that India has great potential to improve at different indicator’s level.

Significance of GII Ranking for India
Global Innovation Ranking has very important role to play in motivating the youth power of the
country towards innovation and creativity. The consistent improvement in the innovation index
of India is an indicator of improved innovation ecosystem in the country. In fact, the
Government of India has already initiated several schemes to promote the culture of innovation
in all sectors at all levels including higher education. Participation in GII ranking and consistent
improvement in innovation rank demands a focused new innovation policy for India to attract
R&D investment in cutting edge technologies and build appropriate infrastructure and
institutions. In fact, there is a need to transform India’s Innovation Ecosystem to create a culture
of innovation and promote and support the innovation at all levels. Effort should be made to tap
global hotspots of Innovation in latest technologies like Artificial Intelligence, Augmented
Reality, Blockchain, and Robotics, etc. Besides it, there is a need for networking of innovators,
incubators and other such system and persons for bringing synergy and collaborative working
environment to meet the national goal of creating an innovative and scientifically empowered
society. In this context, it would be good to connect tinkering labs in schools with start-up,
industry, business and high-end educational institutions.
For this purpose, there is a need to join hands with the Government and other such
organizations to make India a hub of innovation in the world. There is a need to create a culture
of innovation and develop an innovation ecosystem in the country. However, special efforts
need to be made to foster the culture of innovation by way of identifying the grassroots
innovators, sharing their innovations and guiding and supporting such innovators. Government
of India has set target to bring India among the top 30 countries of the world in innovation
ranking in the next few years. We all should synergize our efforts to achieve this goal and bring
India on top of innovation ranking in the world. We hope that with our consistent and focused
efforts in this direction, India will soon find a place among the top leaders of innovation.
Dr. Oum Prakash Sharma
Director, NCIDE
Email : opsharma@ignou.ac.in
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ह द
िं ी यूनिकोड िें किं प्यूटर पर कायय करिे के नलए नितीय प्रनिक्षण काययिाला
निश्वनिद्यालय की राजभाषा सनिनत की एक बैठक िें नलए गए फै सले के अिुसार निश्वनिद्यालय के निनभन्न
िैनक्षक ि गैर-निक्षक कियचाररयों को ह द
िं ी िें यूनिकोड पर कायय करिे के उद्देश्य से राष्ट्रीय दूर निक्षा
ििाचार कें द्र (एि.सी.आई.डी.ई.) िे राजभाषा प्रकोष्ठ के साथ निलकर निश्वनिद्यालय के िैनक्षक ि गैर
िैनक्षक कियचाररयों के नलए 21 अगस्त, 2019 को नितीय प्रनिक्षण काययिाला का आयोजि ककया I इस
काययिाला िें 7 निक्षकों िे तथा 6 गैर िैनक्षक कियचाररयों िे भाग नलया I काययिाला एि.सी.आई.डी.ई के
सम्िलेि कक्ष िें आयोनजत की गई I

काययिाला िें एि.सी.आई.डी.ई. के निदेिक डॉ. ओउि प्रकाि ििाय िे किं प्यूटर पर ह द
िं ी िें यूनिकोड पर
कायय करिे का प्रनिक्षण कदया I उन् ोंिे अपिी प्रस्तुनत िें य बताया कक ककस तर किं प्यूटर िें ह द
िं ी फोंट को
एनटटिेट करें तथा ककस तर ऑिलाइि तथा ऑफलाइि तरीके से किं प्यूटर पर ह द
िं ी तथा अन्य भारतीय
भाषाओँ िें कायय करें I इस सन्दभय िें उन् ोंिे गूगल के इिं नडक इिपुट टूल तथा िाइक्रोसॉफ्ट के इिं नडक इिपुट
टूल को डाउिलोड करिे तथा उन् ें अपिे किं प्यूटर पर इिं स्टाल कर कायय करिे का तरीका बताया I उन् ोंिे
फोिेरटक कीबोडय को इस्तेिाल कर सीधे देििागरी ह द
िं ी िें यूनिकोड िें टाइहपिंग करिे की निनध को
सिझाया तथा इसको प्रेनटटकल रूप िें करके भी कदखायाI उन् ोंिे य भी बताया कक ककस तर कृ नतदेि
या चाणटय जैसे फोंट को यूनिकोड िें पररिर्तयत ककया जाए I इसके नलए पॉिरपॉइिं ट प्रजेंटेिि के साथ-साथ
उपरोक्त का प्रेनटटकल रूप िें डाउिलोड करके इिं स्टाल करिे की निनध को करके भी दिायया I उम्िीद ै कक
इस काययिाला के बाद ये प्रनतभागी अपिे दैनिक कायों को ह द
िं ी िें कर सकें गे और इस तर निश्वनिद्यालय
िें ह द
िं ी िें कायय करिे को प्रोत्सा ि निलेगा I इसी श्रिंखला िें प ले बैच के नलए 30 जुलाई 2019 को एक
प्रनिक्षण काययिाला का आयोजि ककया गया था, नजसिें निनभन्न निद्यापीठों ि् निभागों से 15 प्रनतभानगयों
िे भाग नलया था I
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Follow up to the Workshop on

“Creative Use of ICT Tools: Towards Innovative Learning Solutions”
The NCIDE, organized a two-day training workshop for the faculty members of IGNOU on
“Creative Use of ICT Tools: Towards Innovative Learning Solutions” on April 09 & April 10,
2019, at IGNOU. The main focus of the workshop was on providing exposure and hands on
training on various ICT tools which the faculty members can then use in their teaching-learning
and academic support for the benefit of the learners. A half-day follow-up workshop was
organized on 22nd August, 2019 for the review of the activities done and the action taken up by
the participants after the workshop on the use of easily available ICT Tools for providing web
based academic support to the distance learners.

The main objective of the workshops was to review the activities done and the action taken up
by the participants after the workshop on the use of easily available ICT Tools for providing
web based academic support to the distance learners, and thus to guide them accordingly to use
the technology.
In the initial workshop, every participant developed a prototype website for their programmes
having various components like programme introduction, Admission information, eligibility
criteria, Calendar, Quiz, pictures and instructional videos. The follow-up workshop was
attended by eight participants. The participants presented the prototype website developed by
them under the guidance of NCIDE, and the further work done after the initial workshop along
with future course of action to be taken up by them.
During the review workshop it was noticed that almost all the participants have started using
the tools which they learned during the workshop for one or other activities to provide
academic support to the learners of distance learning programmes. The difficulties faced by the
participants while using these ICT tools were also addressed and they were guided accordingly.
Keeping in view of their motivation and interest in learning and using the newer techniques for
better and effective academic support to the learners of ODL, it becomes imperative to provide
them exposure and training about other important ICT tools that NCIDE is committed to.
Dr. Sujata Santosh
Assistant Director, NCIDE &
Dr. Jyotsna Dikshit
Deputy Director, NCIDE
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INNOVATION CLUB@RC COCHIN
Bridging the Gap between Customer Potential and
Sale Potential in Banking Sector: An Innovative Approach
The Innovation Club@Regional Centre, Cochin held a lecture, identified as Enrichment session,
on the topic “Employment Opportunities in Banking Sector in the State of Kerala”, on 21st July, 2019
aimed at bridging the gap between customer potential and sale potential in banking sector. Shri.
K. Balachandran Unnithan, Asst. Vice President, HDFC Bank, Kaloor Branch was the Resource
Person for monthly lecture. The session was attended by around 40 learners including the staff
at RC Cochin. Dr. Praseetha Unnikrishnan, Nodal Officer for the Innovation Club Activity at
Regional Centre, Cochin introduced the resource person. As an innovative practice the monthly
lecture, identified as Enrichment session under Innovation club, is coupled with Grievance
Redressal session as it would enable the learners to take home some message besides resolving
their grievances. Dr. Praseetha Unnikrishnan, AD and Shri. K. K. Joseph, AR coordinated this
activity.
Shri. Balachandran Unnithan, resource person for the session traced his journey as a banker and
explained about the significance of the role played by a banker in the current scenario. He
highlighted that since a banker is a person close to the customer’s life (including the family), the
profession has its own importance when compared to any other professions like that of a
doctor, lawyer, police officer, etc. In a family, almost every individual has a Bank account and
have an opportunity to interact with a banker against other professions where one
representative from the family meets the respective professional like doctor or lawyer. Thus, the
bank is linked with every aspect of an individual’s life. Shri Unnithan, also explained that
various changes are happening in the banking sector with respect to technological innovations,
financial inclusion, derivatives and risk management products, consolidation, demonetization,
Jan Dhan Yojana, Wide usability of RTGS and NEFT transactions and about the personal touch
including data security by knowing the client. Shri Unnithan informed that in India, because of
several innovative initiatives, the banking system is moving towards a profit orientation mode
and moving ahead with a ‘Customer centric approach’.
Shri Balachandran Unnithan, highlighted that there are presently 5452 public and private sector
banks in Kerala and the Indian Banking system as an Industry is moving towards profit, besides
constantly on expansion. Shri Unnithan, also shared how expansion of the Banking sector by
establishing new branches to optimize reach in rural areas augment the need for banking
personnel. Shri Unnithan, informed about the recruitment process in private and public sector
banks. He further emphasized that in private sector banks the recruitment process is quick,
mainly done through campus placement, involving private employment agencies, through
reference, from competitors, preference for bank trained candidates. With respect to public
sector banks he emphasized that the recruitment process has a waiting period, aptitude test is
rigorous and reservation as per government of India norms is applicable.
Shri Unnithan, discussed about the skills needed in the banking sector like having good
customer dealing skills, identifying complaints as requirements of a customer, soft skills like
patience exhibited in listening and asking beyond the grievance to solve the issues, having good
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analytical skills, ICT skills and good with numbers and accountancy. Hence, depending upon
the profile and nature of an individual, both sales and operations in a banking sector needs
human capital.

Through ‘Iceberg Theory’, Shri Unnithan, emphasized on bridging the gap between customer
potential and sale potential in the banking sector. It was emphasized that the gap can only be
bridged by a professional who has the expertise in the banking sector and has innovative
mindset. Shri Unnithan, also shared that with the Government initiatives in India, the future of
banking sector has enormous opportunities for employment and for its interaction/involvement
in improving the populace. He also shared basic information about financial literacy with the
learners.
On a concluding note, Shri Unnithan, motivated the learners to prepare a good Curriculum
Vitae before appearing for any Banking Interview, have some basic knowledge about the
banking sector, be truthful to their respective professions and be passionate about whatever one
does. He also stressed upon the need for honesty and of being true to the moment by linking
intention activity and thought in a consistent way.
Dr. Sindhu P. Nair, ARD then briefed about the various placement and alumni related activities
and other innovative initiatives being undertaken at the Regional Centre, Cochin. Dr. J.S.
Dorothy, Regional Director also shared inputs pertaining to Skill Development programmes
available with the Central Institute of Fisheries Department (CIFT), Cochin and information
related to the MOOCs programme available in the SWAYAM portal with the learners.
As an innovative practice, four learners amongst the participants shared their feedback about
the session and thanked the Resource person. The session came to an end with Shri. K. K.
Joseph, AR proposing the vote of thanks to all present.
Dr. J. S. Dorothy
Regional Director
IGNOU Regional Centre Cochin
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INNOVATION CLUB@IGNOU
Presentation on ‘Innovation in Assessment of Core Competencies
of ODL Professionals’
A meeting of the Innovation Club was held on 27th August, 2019 at the Conference Room,
NCIDE, IGNOU. In the meeting there was a presentation on Innovation in Assessment of Core
Competencies of ODL Professionals by Prof. P.V.K. Sasidhar, SOEDS, IGNOU, followed by a
discussion.
Dr. Sujata Santosh, coordinator InnovationClub@IGNOU, welcomed the members and
participants and initiated the meeting. Dr. Oum Prakash Sharma, Director, NCIDE addressed
the members and said that NCIDE has been conducting brainstorming meetings on different
aspects of the ODL systems. The innovation club meetings have generated a lot of ideas and led
to a number of recommendations which have been put up to the authorities from time to time.
In addition to this NCIDE has also taken up a number of initiatives based on the ideas
generated in the Innovation Club meetings.

While giving a presentation on Assessment of Core Competencies of ODL professionals,
Prof. Sasidhar said that the ODL has to meet the higher expectation of reaching the unreached.
To be relevant we need to have or acquire core competencies in ODL; demonstrate competency
in their services, and remain up to date with the emerging trends and technologies. He
mentioned that IGNOU has developed and offered programmes which are way ahead of times,
such as programmes related to Animal Welfare, Corporate Social Responsibility (CSR), Urban
Development, Event Management, etc. He pointed out that core competencies required in ODL
are at three level: individual, organizational and enabling policy level. Core competencies are
required to provide integrated learner support service to new age learners. He highlighted that
integrated service delivery in ODL is related to design, develop and deliver socially relevant
ODL programmes; make available and provide access to student support services; continuous
assessment and certification; programme evaluation and revision; etc. He pointed out that the
core competencies in ODL are process competencies or soft skills (such as collaboration, ability
to work in teams, basic ICT skills, writing skills, language proficiency, negotiation skills,
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leadership, etc.), technical subject matter competencies, technical ODL competencies.
Prof. Sasidhar mentioned that some of the activities related to acquiring of core competencies,
that can be taken up at institutions, are assessment of core competencies at regular intervals,
better infrastructure, and provision of supporting staff. In addition to this, some of the ways to
acquire core competencies are pre-service training, basic induction training with exit exam,
need based in-service training, CE programmes, seminars, workshops, etc. He mentioned that
more refresher trainings should be conducted on application of subject matter technical
competencies in ODL work. Knowledge and understanding of ODL and the role of a distance
educator is also necessary. Prof. Sasidhar also highlighted core competencies related research
works in his presentation. Prof. Sasidhar carried out two exercises also on assessment of core
competencies of ODL professionals during the meeting.

On the basis of the presentation and discussion in the Innovation Club meeting, the following
suggestions have emerged:

 With the changing profile of the distance learners and emerging technologies, university
should identify the core competencies of the ODL professionals required by 2030.
 There is a need to organize intensive induction and training programmes for ODL
professionals followed by frequent refresher programmes focusing on emerging trends
and issues in ODL system both from process competencies and technical subject matter
point of view.
 It is noticed that there is a disparity in the enrolment in different parts of the country. In
this context, it was suggested to carry out research studies to find out the reasons for the
same and suggest innovative solutions to minimize this disparity of enrolment.
In view of the above, it was suggested that the NCIDE may take up action on these proposals
and involve the members of the innovation club in the related tasks and activities.
Dr. Sujata Santosh
Assistant Director, NCIDE &
Co-ordinator InnovationClub@IGNOU
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NCIDE screens talk on

“Innovation for Resurgent India”

by Dr. Ramesh Pokhriyal, Hon'ble Minister of HRD under Institution’s Innovation Council
Dr. Ramesh Pokhriyal, Hon'ble Minister of
HRD delivered a talk titled “Innovation for
Resurgent India” on August 22, 2019, at 11.00
am under the India First Leadership Talk Series
organised by the MHRD Innovation Cell (MIC).
This talk was screened at NCIDE under the
aegis of the Institution’s Innovation Council
(IIC). The minister said that India does not lack
talented students and faculty members. There
is a need to create an environment of
innovations in the country. Emphasizing on the need for innovation in education system for
creating new India, the new education policy aims at scientific research based on technologies
discovered by ancient scientists, such as Sushrut, Aryabhatta and Charak, to take India into the
future. The Government has taken many steps such as Make in India, Pradhan Mantri Mudra
Yojna, Startup, Standup etc., to mentor innovator students to connect to the industry and to set
up their own startups in the future. A strong attempt is being made in innovation in education
to make India into a Jagatguru.
Dr. Moumita Das
Assistant Director, NCIDE &
Convener, Institutions Innovation Council

NCIDE
The National Centre for Innovation in Distance Education (NCIDE) was established in December
2005. It is a facility for promoting, supporting, re-engineering and disseminating innovations in
Open and Distance Learning (ODL) system. The NCIDE is a ground for nurturing bright and
inquisitive minds whose ideas and explorations are expected to revolutionize the ODL system to
suit the needs of Gennext. The Centre's goal is to develop a culture of continued search for new
and innovative solutions to offer seamless education for all, achieve cost efficiency in its
operations and provide borderless access to quality education and training.
We look forward to receiving your suggestions for this e-newsletter. We also welcome your
contributions for the future issues. Please send us your emails at: sujata.santosh@ignou.ac.in or
ncide@ignou.ac.in
For more information please contact:
National Centre for Innovation in Distance Education
Block G, Zakir Hussain Bhawan, New Academic Complex
Indira Gandhi National Open University
Maidan Garhi, New Delhi -110068
Phone: 011-29536413, Fax: 011-29536398
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