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The participation of students in Higher Education (HE) from tribal areas has been
discouraging. One of the major reasons lies in the lack of awareness about
educational opportunities. The problem carries special significance in the context of
Madhya Pradesh which has nearly 15% of India’s tribal population. The state has
predominantly tribal population (21.1% v/s national average of 8.6% as per the 2011
census). However, the participation of SC/ST categories in HE leaves much to be
desired. In the age group 18 to 23 years, only 13.1% of SC students and 7.5% of ST
students are enrolled in HE. The participation of women falls much behind those of
men - only 36% of enrollments comprise women students, relative to a national
average of 45%. The currently launched free ship in IGNOU for SC/ST communities is
a big opportunity to involve prospective SC/ST students in HE. However, it is a big
challenge to sensitize these communities to take benefit of such free ships. The
conventional ways of advertising have poor reach in tribal areas. Moreover, the tribal
communities have certain behavioral traits which prevent them to proactively access
our information services. IGNOU needs to engage with these communities through
paradigmatically new ways and motivate them towards taking benefit of the various
IGNOU programs being offered.

Need for Paradigm shift in Information Services
The traditional view of Learner Support Centers (LSCs) is that of rigidly fixed points
of information delivery. This traditional conception of the study center holds good in
urban areas primarily because of well-developed transport and communication
facilities, high levels of awareness and relatively higher income levels. However, the
rural and tribal communities face obvious disadvantages due to poor transport
systems, and livelihood commitments and behavioral patterns. Though study centers
are expected to be nerve centers of IGNOU for providing information services, the
conventional ways of providing information services through study centers serve a
limited purpose in tribal areas. The students show a lack of enthusiasm to proactively
access such information services largely based in urban areas. Some of the reasons are
summarized as below:



Tribal communities are mostly characterized by high level of insecurities which
prevent them from coming forward with their problems. The information
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seeking behavior of tribal communities calls for a paradigmatically new approach to serve these
communities. Quite often it has been observed that prospective clientele of IGNOU in such
areas continue to remain outside the support services network of IGNOU. They are too hesitant
to approach urban based LSCs for information and general counseling.



The tribal communities feel more comfortable if information services are provided to students
in their own community settings, in group of people and in presence of their community
leaders e.g., village sarpanches, religious leaders and tribal leaders, etc.



The tribal communities have a tendency to take decisions collectively through their communitybased organizations even if it concerns their livelihoods concerns.

Hence, community engagement practices need to be initiated by the LSCs if effective counseling
services are to be provided to them.

IGNOU Gram Choupal –A New Initiative in District Dhar
Dhar is a tribal district of Madhya Pradesh where IGNOU has a study centre in Tehsil-Dhamnod.
IGNOU’s regular study centre in "Adarsh Mahavidyalaya Dhamnod (District Dhar)" has tried to engage
with rural communities through informal community gatherings. An innovative idea of "IGNOU
Gram Choupal" has been initiated by our Coordinator Dr. Shailendra Kumar Sharma. With the
following objective in mind IGNOU’s regular study centre in Dhamnod initiated a new approach to
involve tribal communities. The main objectives were:
1. To encourage the rural and tribal students to come forward with queries, seek information
about IGNOU programs and thereby involve them in IGNOU’s academic programs.
2. To extend the benefits of free-ships meant for SC/ST communities.
3. To inculcate a sense of confidence in the minds of tribal students about distance mode of
education.
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Such meetings are organized in the evenings in consultation with community leaders. The staff of
the study centre regularly holds community meetings and sensitizes the prospective students about
the IGNOU's academic programmes. The evening choupals are the most convenient places for the
rural folks when they are relatively free from their livelihood commitments. The most important
characteristics of such meetings is that they are organized with the active involvement of their community leaders. The local opinion leaders, community leaders and religious leaders are always present in such meetings. The community-based organizations are taken into confidence at the first
stage. Such community-based organizations play a vital role as local actors. It was felt that if such
local actors are used as conduit to supply information to target groups, prospective students will
readily come forward. At the next stage, community meetings were arranged by such local actors in
which their opinion leaders were also invited. Local community feels more comfortable and participates enthusiastically in their presence. A series of such meetings were organized which led to encouraging response. The team of the study centre visits the villages when rural folks are relatively
free from their livelihood commitments. The idea of community sensitization through informal community gatherings in villages has evoked significant response for our programs. The meetings held
on IGNOU Chaupal during past one month are tabulated below:
Sl. No.

Village/ cluster of villages
where the IGNOU Choupal
was conducted

Number of
Student queries

Number of admission forms filled
through IGNOU Choupal

1

Magarkhedi

37

9

2

Bamandi

25

6

3

Regwan

30

8

4

Pipldagadi

15

4

5

Rupkheda

39

10

6

Segaon

47

1

7

Bhagwanpura

31

8

Dr. Umesh Chandra Pandey
Regional Director, IGNOU Regional Centre Bhopal
and
Dr. Shailendra Kumar Sharma
Coordinator, IGNOU Regular Study Centre Dhamnod
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Innovations

In Student Support Services at IGNOU
Dr. Amit Chaturvedi and Dr. Rita Chauhan
The student support services form integral part of ODL institutions and assist students in meeting
their learning objectives and attaining the knowledge and skills required in their studies. There are
various channels for connectivity between the Open University and its distant learners. The
support services can be academic or non-academic in nature with range of activities such as
providing information, academic advising, exploring problems and suggesting directions,
assessment, giving feedback, practical help to promote study, academic advocacy, promoting
changes within the institution to benefit students (Tait, 2000).
Innovation can be used successfully in most of aspect of the ODL system, such as student
registration, educational administration, learner management, learner preparation for readiness,
curriculum construction, instructional design, support services including tutoring and library
services as well as learner evaluation. An ICT enabled mechanism should be developed to address
the real time solution of the problem of learners in close coordination among all support units such
as Learner Support Centers, Regional Centers and headquarter.

Need of Innovations in Student Support Services
With significant change in requirement and needs of students’ learning profile, the support
services are to be constantly upgraded in innovative ways to make it more effective. Also, the
integration of better support services with augment teaching learning strategies will cumulatively
improve the learning environment of the student. Though, the university has taken several
innovative initiatives for making student support services more effective, there is a need for more
such initiatives. The multifarious innovative measures which could upgrade the services offered to
distant learners may include further simplification of Online Admission Procedure,
Decentralization in Supply and Distribution of study material, Use of Information and
Communication Technology (ICT) in delivery mechanism such as academic counseling,
Monitoring and Evaluation Activities, Web-based monitoring of academic counselling and
assignment evaluation, Online support services and strengthening Student Grievance Redressal
mechanism. With increased use of technology and changing profile of the distance learners, there
is a need of better and more effective support services. Need based innovation would be required
in different fields of ODL system. Some of these has been discussed below in brief.

Simplification of Online Admission Procedure
IGNOU has moved forward to enroll the students through online platform using web services. The
technology enabled online processes of admission procedure in the system are automated, so that
the manual procedures are significantly reduced. The candidates may be advised to upload only
those documents which fulfill the minimum eligibility criteria for the admission of particular
programme. The fee payment gateway should be the last step in online admission portal. It means
when the candidate completes all admission formalities and fulfills the criteria of admission than
the gateway of payment of requisite fee should be opened. The autonomy may also be given to
each Regional centre to confirm their admission on day to day basis. As far as possible, the last
date of admission should be fixed for the admission cycles. Induction meetings may be organised
ENNOVATE

4

PAGE

5

in the first weeks of January and July for both the admission cycles respectively. Use of technology
and technology for induction meeting may be helpful.

Innovation in Supply and Distribution of Study material
After finalization admission into ODL system, the distribution of SLMs is also one of the most
essential parts of academic delivery. The availability of the study material can be described as three
stage process: development of study material, printing and distribution of study material. The
university may create zone wise regional warehouse where IGNOU has its own Regional Centre
Building. The autonomy may be given to proposed zonal centers for printing the material in buffer
stock as per the framed guidelines. Instead of centralized distribution of SLMs, it is suggested that
distribution of study material from Zonal centre may be more effective and efficient method for
delivery of study material at doorstep of learners. Possibility of on the spot delivery of study
material may also be explored for timely delivery of the study material.

Use of ICT in Delivery Mechanism
Technology enabled education can make the teaching-learning more flexible and collaborative. This
can be achieved through strengthening of E-contents available at e-Gyankosh. To bridge the gap
between confirmation of admission and receipt of study material by the students, the learners may
be advised to use the e-content of study material till they receive the study material. Instead of
scanned copy, which is already uploaded in e-Gyankosh, the e-content should be changed into soft
ebook format which is accessible on all devices including mobile phones. Besides it, the use of other
Open Educational Resources available on authentic portals should be encouraged. The learning
material available on Swayam portal may have multiple media content.

Innovations in Academic Counseling
It has been observed that the attendance in counseling session especially in theory session is very
low at the learner support centers, as the face to face counselling is not mandatory for all courses. It
is suggested that 60% of total counselling session may be organized through web conferencing and
remaining 40% should be face to face counselling, as it was done earlier by IGNOU specially in
Management Programme The videos pertaining to counselling session may be developed for all
IGNOU programmes by the Faculty Member/Teachers or any subject expert outside the IGNOU at
EMPC centre. The content developed should be available at you-tube and other social media
platforms for future reference and use. In case of web conferencing, the schedule may prominently
display at IGNOU website well in advance so that interested learners may join in web counseling
and clarify their doubt pertaining to their course. It is suggested there should be no face to face
theory counseling for certificate programmes at LSCs it will save expenditure on counseling. The
theory counseling in certificate programmes must be done through web conferencing only. It is also
suggested that a web-based monitoring software may be developed which can obtain feedback on
all the activities performed at study centre such as progress on counselling held, assignment
received and evaluated per week at the Study Centre.

Innovative Mechanism for Evaluation of Assignment
It has been observed that there is a delay in evaluation of assignments at LSCs causing the delay of
declaration of complete result within the 45 days which is a mandate of the University. It is
suggested that the evaluation of assignment activities may be decentralized to the seven Regional
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Evaluation Centers. The learners may be advised to send their assignments by post directly to the
Regional Evaluation Centre or through respective Regional Centres so that the evaluation of
assignment work may be completed before the commencement of June and December Term-endExamination. The In-charges of the Regional Evaluation Centre & Regional Director may be
authorized to upload the assignment awards & grades directly to the students’ grade card. It will
save lot of time for complete declaration of the result. Deadline may be fixed for evaluation of
assignment through RECs for both the sessions.
In addition to the above suggested innovative measures for strengthening the student support
services, it is also suggested that the student grievance redressal mechanism need to be revamped.
At present, students are getting information from various corners of the University Authorities
and sometimes they are confused, misinformed and mislead. Interactive Voice Response system
(IVRS) enables students to get uniform information about various aspects of admissions and
examinations from the database. It is suggested the queries of the learners may be addressed
through helpline numbers. It will ensure timely and accurate response to all queries.
Dr. Amit Chaturvedi, Regional Director
Dr. Rita Chauhan, Assistant Regional Director
IGNOU Regional Centre, Delhi-2, Rajghat, New Delhi

Inviting Entries for

"Student Innovation Award 2019"
In order to identify, recognise and promote the innovations by students, National Centre for
Innovation in Distance Education (NCIDE), IGNOU invites entries on innovations carried
out by the IGNOU students in different fields for ‘Student Innovation Award-2019”. If any
bonafide student of IGNOU with valid registration has done any kind of innovation in any
field of life, preferably in the given theme areas he/she may submit his/her entry in the
prescribed format. The Application Form and Guidelines mentioning theme areas may be
downloaded from IGNOU website at www.ignou.ac.in. The entries with supporting
documents are to be submitted by post at the following address :
Director
National Centre for Innovation in Distance Education (NCIDE)
Zakir Hussain Bhawan (G Block), New Academic Complex
IGNOU, Maidan Garhi, New Delhi – 110068
The last date for submitting the Innovation is September 30, 2019. For any clarification,
the interested students may contact at email ncide@ignou.ac.in or on phone +91-11-29572970
or 29572968 during office hours in case of any doubt/query.
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हहिंदी र्ूलनकोड में किं प्र्ूटर पर कार्य करने के लिए प्रलशिण कार्यशािा
जहााँ एक ओर देश भर में राजभाषा हहिंदी पर कार्य करने के लिए जोर ददर्ा जा रहा है, वही ाँ दूसरी तरफ र्ह देखा गर्ा है दक
किं प्र्ूटर पर हहिंदी में कार्य करने के लिए लवश्वलवद्यािर् के बहुत से शैलिक व प्रशासलनक कमयचाररर्ों को करिनाई होती है I र्ा तो
वे हहिंदी टाइहपिंग जानते नहीं अथवा र्दद वे जानते भी हैं तो परम्परागत कृ लतदेव र्ा चाणक्र् जैसे फोंट पर कार्य करते हैं , लजनको
सभी किं प्र्ूटर लसस्टम र्ा ई-मेि आदद में खोिा नहीं जा सकता जब तक दक उस लसस्टम में भी वही फोंट न हो I इसके अिावा
इन फोंट में लिखा टेक्स्ट दृश्र्ता बालित व्यलिर्ों के लिए भी दकसी मतिब का नहीं है I ऐसे में लवश्वभर में हहिंदी सलहत सभी
भाषाओं के लिए र्ूलनकोड फोंट पर कार्य करने की सिाह दी जा रही है I इसी को ध्र्ान में रख कर लवश्वलवद्यािर् की राजभाषा
सलमलत की बैिक में फै सिा लिर्ा गर्ा था दक शैलिक व गैर-लशिक कमयचाररर्ों में से जो भी चाहते हैं उनको हहिंदी में र्ूलनकोड
पर कार्य करने का प्रलशिण ददर्ा जार्े I र्ह लजम्मेदारी राजभाषा प्रकोष्ठ के साथ राष्ट्रीर् दूर लशिा नवाचार कें द्र
(एन.सी.आई.डी.ई.) को दी गई I

इसी सिंदभय में एन.सी.आई.डी.ई. ने राजभाषा प्रकोष्ठ के साथ लमिकर लवश्वलवद्यािर् के गैर शैलिक कमयचाररर्ों के पहिे बैच के
लिए 30 जुिाई 2019 को एक प्रलशिण कार्यशािा का आर्ोजन दकर्ा I इस कार्यशािा में लवलभन्न लवद्यापीिों व लवभागों से
15 प्रलतभालगर्ों ने भाग लिर्ा I कार्यशािा का सिंचािन डॉ. ज्र्ोलत उपाध्र्ार् ने दकर्ा I कार्यशािा एन.सी.आई.डी.ई के
सम्मिेन कि में आर्ोलजत की गई I कार्यशािा में एन.सी.आई.डी.ई. के लनदेशक डॉ. ओउम प्रकाश शमाय ने हहिंदी में र्ूलनकोड पर
कार्य करने का प्रलशिण ददर्ा I उन्होंने अपनी प्रस्तुलत में र्ह बतार्ा दक दकस तरह किं प्र्ूटर में हहिंदी फोंट को एलक्टवेट करें तथा
दकस तरह माइक्रोसॉफ्ट के इिं लडक इनपुट टूि को डाउनिोड करें तथा कै से र्ूलनकोड में टाइहपिंग करें I उन्होंने र्ह भी बतार्ा दक
दकस तरह कृ लतदेव र्ा चाणक्र् जैसे फोंट को र्ूलनकोड में पररवर्तयत दकर्ा जाए I इसके लिए पॉवरपॉइिं ट प्रजेंटेशन के साथ-साथ
उपरोि का प्रेलक्टकि रूप में डाउनिोड करके इिं स्टाि करने की लवलि को करके भी दशायर्ा I उम्मीद है दक इस कार्यशािा के
बाद र्े प्रलतभागी अपने दैलनक कार्ों को हहिंदी में कर सकें गे और इस तरह लवश्वलवद्यािर् में हहिंदी में कार्य करने को प्रोत्साहन
लमिेगा I
डॉ. ज्र्ोलत उपाध्र्ार्
उप-कु िसलचव, राजभाषा प्रकोष्ठ, इग्नू, नई ददल्िी
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INNOVATION CLUB@RC COCHIN
Enrichment session on ‘Awareness of Official Language Hindi’
Innovation Club@RC Cochin organised an Enrichment session on the topic “Awareness of Official
Language Hindi” on 04th July, 2019. Dr. Radhika, Assistant. Director, Head (I/c), Hindi Teaching
Scheme, Cochin was the Resource Person for monthly lecture. The Resource person was introduced
by Dr. Praseetha Unnikrishnan, the Nodal Officer for the Innovation Club Activity at Regional
Centre, Cochin.
Dr. Radhika, Resource person traced the origin of language
and the history of implementation of Hindi as the Official
language (Rajbhasha) in India. Dr. Radhika also
differentiated between Hindi being Rajbhasha (Official
language), Samvad bhasha (Linking language) and
Rashtriyabhasha (National Language). She explained that
Hindi was called the Official Language on 14th September,
1949 and adequate provisions were also made regarding the same in the Constitution of India and for
implementation through the Official Language Act. Earlier the “Implementation of the Official
Language Scheme’ came under the Ministry of Education, however, the same was shifted later to the
Ministry of Home Affairs. Further she also explained about the Prabodh(Preliminary), Praveen
(equivalent to 8th Std.), Praghya (equivalent to 10th Std.) and Paranghat (Hindi Proficiency) schemes
being implemented by the Department of Official Language, Ministry of Home Affairs all over India.
Earlier Tamil Nadu State was exempted from implementation of Hindi as Official Language but
presently there is no exemption for any of the State. Dr. Radhika also mentioned about the
categorization of the three zones in India for implementation of Hindi language namely A (Hindi
Proficient Region), B(Hindi Using Region) and C (Non-Hindi Using Region) and that Kerala came
under the South Zone i.e. Category C wherein atleast fifty five percent correspondence needs to be in
Hindi. Dr. Radhika concluded her talk by emphasizing the use of Hindi in day to day
correspondences at Official level and the need for the Staff to be trained in this regard. The Report is
prepared by Dr. Praseetha Unnikrishnan, Assistant Director.

Dr. J.S. Dorothy, Regional Director also shared inputs pertaining to other innovative initiatives in the
field of Skill Development and MOOCs programme available in the SWAYAM portal with the
learners. The session was received with a warm round of applause from one and all.
Dr. J. S. Dorothy
Regional Director , IGNOU Regional Centre Cochin
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Meeting of the INNOVATION CLUB@IGNOU
Presentation on ‘Innovative Approaches for Grievance Redressal in ODL’
A meeting of the Innovation Club was held on 23rd July, 2019 at the Conference Room, NCIDE,
IGNOU. The meeting focused on a presentation on Innovative Approaches for Grievance Redressal in
ODL followed by the discussion.

Dr. Sujata Santosh, coordinator InnovationClub@IGNOU, welcomed the members and gave a brief
introduction about the presenter on this topic Dr. Bharat Bhushan, Director, Student Support Centre
and the topic to be discussed in the meeting. Dr. Oum Prakash Sharma, Director, NCIDE addressed
the members and gave a brief overview of the need of presentation on such an important topic
directly pertaining to the students and then requested Dr. Bharat Bhushan to initiate the talk. He said
that students’ grievance redressal system forms the backbone of the ODL system. While initiating his
presentation, Dr. Bhushan informed that Student Support Centre (SSC) has been taking up various
new and innovative initiatives from time to time towards addressing students’ grievances since its
inception in 1999. Further, he mentioned that there are mainly two kinds of grievances that are
received at SSC. First kind of grievances are from the students within the system and, second type of
grievances are from the prospective students who want to join the university. Some issues are
technical and specially related to the concerned department and schools. Dr. Bhushan also discussed
about the various portals and innovative initiatives related to student grievance redressal functional
in SSC. These portals are:

 Cpgram is a very important portal which includes addressing grievances through mails,
telephone and personal visits to SSC.

 Another portal is RTI Management information System. On this portal various RTI quarries are
asked.

 INGRAM portal is also a very important portal for grievance redressal.
 UGC online portal is another national portal where students can post their grievances.
 SSC also handles the National and Delhi Scholarship portals for the IGNOU students and related
queries/grievances from students.
Apart from these initiatives, SSC has been giving awareness programmes such as Aap ki Khatir on
Gyanvani and Ao Baat karein (Every Month) on Gyan Darshan also. Under this programme the SSC
receives student queries and grievances through telephone and tries to resolved them then and there.
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Further, he said that the SSC staff addresses students’ queries on Saturdays also. Apart from these,
the face to face counselling / interaction are always there at the SSC.
While suggesting for further improvement in the functioning of SSC and speedy redressal of
grievances, following innovative steps were suggested that

 Sometimes of the students the money is deducted twice or thrice when they make online
payment for admission or examination fee through the online admission system. There should
be a provision for auto refund of such excess money.

 There should be the facility of call transfer in the university, especially in the SSC so that the calls
may be forwarded or transferred to the concerned department or nodal person immediately.

 A close group network may be formed comprising of the major service departments such as SSC,
SRD, SED, MPDD to enable close interaction and proper coordination for addressing the student
grievances in time.

 Technology should be used to minimize the number of grievances and to manage the grievance
redressal system.

 A Research study may be conducted to identify areas of innovation and suggesting innovative
approaches for handling student grievances.

 The grievances and quarries received at the SSC during last one year may be analysed and find
out the priority areas where systemic reengineering or procedural changes would be required.
The meeting ended with thanks to all the members especially the presenter Dr. Bharat Bhushan.
Dr. Sujata Santosh
Assistant Director, NCIDE &
Co-ordinator InnovationClub@IGNOU

NCIDE
The National Centre for Innovation in Distance Education (NCIDE) was established in December
2005. It is a facility for promoting, supporting, re-engineering and disseminating innovations in
Open and Distance Learning (ODL) system. The NCIDE is a ground for nurturing bright and
inquisitive minds whose ideas and explorations are expected to revolutionize the ODL system to
suit the needs of Gennext. The Centre's goal is to develop a culture of continued search for new
and innovative solutions to offer seamless education for all, achieve cost efficiency in its
operations and provide borderless access to quality education and training.
We look forward to receiving your suggestions for this e-newsletter. We also welcome your
contributions for the future issues. Please send us your emails at: sujata.santosh@ignou.ac.in or
ncide@ignou.ac.in
For more information please contact:
National Centre for Innovation in Distance Education
Block G, Zakir Hussain Bhawan, New Academic Complex
Indira Gandhi National Open University
Maidan Garhi, New Delhi -110068
Phone: 011-29536413, Fax: 011-29536398
ENNOVATE

