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Use of Web Support for Distance Mode Programmes

 SIH 2019

“ Ideas are like
rabbits. You get a
couple and learn
how to handle
them, and pretty
soon you have a
dozen. ”

I S S U E

Bridging the Distance

 Web Support

Web Support
Learning

5 ,

The World Wide Web is generally used to access any kind of information. In distance
education, the web is mainly used as a learning tool to support distance mode
programmes and also as a tool to deliver online programmes. It is well recognised
that distance education institutions need a provision to provide a quality assured
mechanism of teaching and learning to support the students to become more
effective learners and helping them to overcome problems faced related to their
programme of study. The main purpose behind the use of web support technologies
is to overcome the feeling of isolation of the distance learner and to encourage peer-to
-peer and student teacher interaction. In this article, we will discuss some of the
major web support tools which academicians can effectively use to reach out to the
learners of the distance mode programmes.

What is Web Supported Learning for Distance Mode programmes?
Web supported learning is a way to learn through the use of technologies or tools.
Learners use various devices like computer, laptop, tablet, and smartphone to interact
with the teachers, peers and the instructional material. Web supported learning for a
distance mode programme is different from online programmes. In Online
programmes all the communication, teaching, learning, assessment and evaluation
activities are done online. Web supported learning for distance mode programmes
consists of learning resources other than face-to-face sessions, print based selflearning material, tele-conferencing and audio/ video. The additional learning
resources include online audio/ video resources, supplementary learning material,
ebooks, pdfs, interactive material, interactive video, interaction through bots,
discussion forum, blog, web conference, chat, etc. It may also include interaction
through various social platforms. Additional activities in the form of online quiz,
educational games, etc.

Features of a Web Support for Distance Mode Programmes
1. Information: Programme related curriculum, important dates, announcements,
downloads, etc.
2. Teaching Material: Ready reference self-learning material (pdf, ebook etc.),
Slides, handouts, articles, interactive e-learning content, learning resources
(useful internal and external audio, video resources, websites, libraries, online
databases, journals, etc.
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3. Interaction: E-mail, discussion forum, web conferencing, chat, blog, bots, etc.
4. Assessment: Quiz, games and other online activities.

Tools for Web Support
Any distance mode programme apart from the conventional mode of delivery can use various
technology tools to provide learning support to the students. Some of them are given below:



E-mail: E-mail is useful for answering questions related to reading the study material, writing the
assignments, or any other programme related basic query.



Chatbot: A chatbot is an artificial intelligence (AI) software that can simulate a chat with a user in
natural language through a messaging application. However, chatbots can also be used in
websites, and mobile apps. When trained properly the chatbot can answer questions related to all
the information that a student should know.



Dedicated Programme Website: It is a one stop portal for all programme related activities for the
learners. It includes information, teaching and learning material, interaction and assessment
integrated together.



Interactive Video Tutorials: Interactive video is a digital multimedia presentation which has the
capability of user interaction in which it takes input from the user and perform certain actions
accordingly. An Interactive video for the learners could include a quiz in between or after a
lecture and give immediate feedback to the students after evaluation.



Discussion Forum: Discussion board allows teachers to post topics for discussions online. It is an
asynchronous mode of communication. Students can respond to the topic. It also facilitates
students to post their queries.



Blog: Blog is a short form for web log. It is a kind of an online diary created for an audience.
Teachers can use blogs to help students’ master content, to publish assignments, resources, and
also to keep the students up to date on programme events, due dates, and content being covered.1



Web-Conferencing: Web conferencing allows teacher and learner interaction in real-time. It
allows teachers and learners to see and hear each other in real-time. Some of the major features of
web conferencing are slideshow presentations, real time audio, virtual tours, live or streaming
video, recorded classes, screen sharing, quiz, whiteboard, text chat, etc.

WGS Online Interactive Forum2
Master of Arts in Women’s and Gender Studies (MAWGS) is a pioneer academic programme which
addresses the concerns raised by the proponents of both Women’s Studies and Gender Studies. WGS
Online Interactive Forum to provide additional web based support to the learners of the MAGWS
programme by creating of an interactive platform for direct interface with the faculty (Programme
and Course coordinators). This web based online forum addresses their queries and concerns,
provide additional inputs, updates, and allow peer learning, bridging barriers of distance, time, and
geography.

Web Support Portal for Certificate in Health Care Waste Management Programme3
The web support portal of the Certificate in Health Care Waste Management programme of the
School of Health Science, IGNOU is an innovative intervention of NCIDE to revolutionize the
learning experience of the distance learner by captivating and empowering the so called isolated
learners. This programme is targeted at the professionals and paraprofessionals working in the
health care, like doctors, nurses, laboratory technicians and sanitary inspectors. It also targets the
programme managers and the hospital or health care facility administrators. The portal enables the
learners to access interactive ready reference material anytime, anywhere by using any digital
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supported device. It gives them an opportunity to go through the interactive material along with the
identified resources made available to them before attending the counselling sessions. The web
support portal provides individualized guidance and counselling to the learners. It provides an
effective information system with a range of activities and interactions that impacts teaching and
learning. Discussion forum and web-conferencing tools are integrated in the system to facilitate the
learners.

Fig. 1: Components of web support portal for CHCWM programme
The web support portal is developed using freely available G-Suit (Google) technologies with
IGNOU.

Conclusion
Apart from the online programmes where all the communication, teaching, learning, assessment
and evaluation activities are done online, the web support can be effectively used by integrating one
or more web support tools for distance mode programmes to support the students to become more
effective learners and helping them to overcome problems faced related to their programme of
study.
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1. https://elearningindustry.com/how-to-use-blogs-in-the-classroom
2. http://www.ignou.ac.in/userfiles/11_%20Innovations%20in%20Open%20and%20Distance%20Le
arning.pdf
3. Dikshit, J. & Kuba, R. Web-Support Portal for CHCWM in One Decade of Innovations at NCIDE,
(Under Publication)
Dr. Jyotsna Dikshit
Deputy Director, NCIDE
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Workshop on

Cognitive Skills, Design Thinking and Critical Thinking
A “One-day Workshop on Cognitive Skills, Design Thinking and Critical Thinking” was organized
for the Research Scholars of IGNOU under the aegis of Institution’s Innovation Council (IIC). The IIC
is established at IGNOU under the MHRD’s Innovation Cell (MIC) and is housed in the National
Centre for Innovation in Distance Education (NCIDE) at IGNOU.
Welcoming the participants, Dr. Moumita Das, Coordinator of the workshop and convener, IIC said
that the main objectives of this one-day workshop were to sensitize the participants about cognitive
skills, design thinking process and critical thinking in general, and education in particular, discuss
how to improve their cognitive skills, metacognitive skills and critical thinking, and explain cognitive
skills, design thinking process and critical thinking to them through individual and group activities.
Dr. Oum Prakash Sharma, Director, NCIDE and President IIC said that the MHRD had instituted and
Innovation Cell (MIC) under which the NCIDE is aiming to conduct such activities and announced
that.

Professor Prabir Kumar Biswas, an eminent Psychologist and Educationist and Professor in Staff
Training Research Institute of Distance Education (STRIDE) was invited as the expert resource
person. He discussed the various aspects of cognitive thinking, design thinking process and critical
thinking interacted with the participants. He administered several activities to the participants that
were aimed at testing memory, attention, etc and design thinking steps, such as ideation using
brainwriting and SCAMPER. The workshop was a huge success among the scholars and as per their
feedback, more such workshops are required to be organised by the University.
Dr. Moumita Das
Assistant Director, NCIDE and
Convener IIC, IGNOU
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InnovationClub@IGNOU Meeting

Brainstorming on Re-engineering the Evaluation System in IGNOU
A meeting of the Innovation Club@ IGNOU was held on 11th January, 2019 at 11.00 am at the
Conference Room, NCIDE, IGNOU. The main objective of the meeting was to have a brainstorming
session focusing on the need of Re-engineering the Evaluation System in IGNOU. A total of 15
members were present in the meeting.
The Coordinator Innovation Club@IGNOU, Dr. Sujata Santosh, welcomed all the members and
participants and initiated the meeting. Dr. Jyotsna Dikshit, Deputy Director, NCIDE, then addressed
the members and said that evaluation system in ODL is slowly being influenced by technology
advancements.

Assignment is one aspect of the entire evaluation system. It was felt that the evaluation system in
IGNOU should be more student centric minimizing the scope of grievances. For this purpose,
following suggestions emerged out of the discussion:
1. Technology enabled automation in the entire examination management system should be
brought in for smooth and transparent data management.
2. Special video programmes should be prepared on various aspects of the evaluations and
examination system of IGNOU and they should be made available on IGNOU website as well
as on YouTube, etc. for wider discrimination of the processes and information among the
students.
3. The existing processes should be re-engineered to minimize the grievances related to the
examination and evaluation system in IGNOU.
4. Schedule of the IRC sessions, Gyandarshan and Gyanvani should be regularly provided on the
IGNOU website. It will help in making a connection between IGNOU and its students.
5. Provision for assignment tracking should be there linking from student to counselor to SED.
Students should be provided information through messages and email, etc.
6. A Newsletter may be brought out by IGNOU and it may be provided to students with details
such as IRC sessions of GyanDarshan and Gyan Vani, assignment submission dates, etc.
The members emphasized the need for re-engineering the process of assignment submission and
evaluation.
Dr. Sujata Santosh
Assistant Director, NCIDE &
Co-ordinator InnovationClub@IGNOU
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Workshop on
Intellectual Property Rights for Faculty and Students
The NCIDE, under the aegis if the Institution’s Innovation Council (IIC) organised a half-day
Workshop on Intellectual property Rights for faculty and students of IGNOU. The aim of the
workshop was to sensitize the participants about the role of IPR in innovation and invention and to
generate awareness among the participants about the various aspects of IPR. The participants
included teachers and academic members for various Schools and Divisions. The student participants
included the research scholars, who are pursuing MPhil and PhD Programmes.
In her opening remarks, Dr. Moumita Das, Coordinator of the workshop and convener, IIC said that
the NCIDE is going to take up many activities under the IIC in the coming year and this workshop
was one of them. She hoped the workshop was fruitful to all, especially the research scholars.
Welcoming the participants, Dr. Oum Prakash Sharma, Director, NCIDE and President IIC said that
protection of Intellectual Property Rights is a very important aspect and all the stakeholders,
especially scholars, who come up with innovative ideas, should be sensitised about it.
Dr. Suneet Srivastav, Assistant Professor, School of Law took a session on “Copyrights and Related
Rights”, which was very interactive. She touched upon the various aspects of Copyrights and Related
Rights, their duration, Fair use etc. Prof. Shubha Gokhale, Professor, School of Sciences took a session
on “Patents: Importance in Research and Innovation” where she mentioned about what is patentable
subject, duration, infringement etc. This session was also very interactive with the students asking
questions about patents.

The participants found the sessions very informative. Ubaid Ahmad Dar, a PhD Scholar in
Anthropology said “Discussion on copyright issues proved very useful to me as it will considerably
help me in the process of research”. Karishma Kapoor, a PhD Scholar in Economics said “Innovation
today is indispensable for development of any country. I feel such type of workshops are extremely
important for research scholars.” The workshop was summed up by Mamta Anand, PhD Scholar in
Distance Education, “Thanks for a fab workshop. I came away feeling very educated and inspired to
get creative.”
Dr. Moumita Das
Assistant Director, NCIDE
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Showcasing my Innovation at
Anveshan - Student Research Convention 2019
A Spellbinding Experience
I was nominated by Indira Gandhi National Open University (IGNOU) to participate in AnveshanStudent Research Convention 2019. The convention was organised by the Association of Indian
Universities (AIU) and was held at NIFTEM, Sonepat, Haryana. I was among the five students
nominated by IGNOU for the first time to participate in this event and it was indeed a matter of
pride for me to represent IGNOU at the Convention.
There were 7 categories (viz. Basic Science, Health Science, Applied Science, Engineering &
Technology etc.) and 90 participants form 19 Universities participated in 60 projects. Health science
was the top category with 22 projects in it. My project was categorized under health science. There
were two stages which I had to clear before I could qualify to compete at the National Level. The
stages were Poster Presentation and Oral Presentation. This Out of the 22 projects, there were only 2
projects related to food including mine which was about the “Development of Novel Chocolate
Energy Bar”.
For the poster presentation I presented my project very well in front of judges and made them taste
my product—the innovative energy bar, which I have developed after research. Because of all natural
ingredients used in the bar, it incontestably tasted well as commented by one of the jury members.
Judges liked my product and it was well appreciated. In fact, after completing my oral presentation,
the judges asked me if I could offer some discount to jury members sitting there and I did offer them.
This was the moment that carried me to the vision of grand success ahead with this project.
This Zonal level (North) competition has mesmerized me and I found it is not every ones’ cup of tea.
There was a spellbinding competition among all of us. Indeed it was a great platform for me to
showcase my talent and knowledge. Definitely it has paved the way for greater opportunities ahead
in my career. I am looking forward to attend more such events, which encourage the student’s zeal in
research. Quality research is the only key to success today as there are lots of work that has been
continued since long but could not culminate with fruitful results.
I am thankful to Dr. O. P. Sharma, Director, NCIDE, Dr. Moumita Das, Assistant Director, NCIDE
(for esteemed guidance and boosting throughout the event), and IGNOU for considering my project
for competing at zonal level (North). I also thank all the supporting staff members of NCIDE.
Positivity at its peak, taking the name of IGNOU to greater dimensions!
Mayur Chandegara (M. Tech)
Student of PGDFSQM,
School of Agriculture, IGNOU
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IGNOU students participate in the
Smart India Hackathon 2019
The Ministry of Human Resource Development (MHRD) and AICTE in association with i4c and
Persistent Systems have launched the Smart India Hackathon initiative (SIH). This is a unique Open
Innovation Model for identifying new and disruptive technology innovations to solve the challenges
faced in our country. It's a non-stop product development competition, where problem statements
are posed to students for innovative solutions. In SIH 2019, the students would also have the
opportunity to work on challenges faced within the private sector organisations and create world
class solutions for some of the top companies in the world, thus helping the Private sector to hire the
best minds from across the nation.
More than one Lakh technical students from different organizations across India are expected to
participate in this event. In this context, IGNOU also encouraged its students especially from
Computer Sciences (MCA, BCA, etc.) to participate in this initiative. As the event is related to
Computer Sciences, the School of Computer Sciences was also requested to inform and mobilise its
students to participate in this initiative. Out of the identified/ interested students, six teams were
constituted as per the SIH guidelines. In consultation with SOCIS, NCIDE facilitated the teams in
registration and submission process as IGNOU’s Single Point of Contact (SPOC).
Once students were identified and they had registered on the SIH website (https://www.sih.gov.in/),
they may login on the website, select the problem statement of their preference and submit ideas to
them. SIH2019 provides problem statements from leading public and private organizations, union
ministries and NGOs in India. There would be ONE single winning team for every problem
statement posted on the portal. The last date of submission was January 20, 2019.

NCIDE
The National Centre for Innovation in Distance Education (NCIDE) was established in December
2005. It is a facility for promoting, supporting, re-engineering and disseminating innovations in Open
and Distance Learning (ODL) system. The NCIDE is a ground for nurturing bright and inquisitive
minds whose ideas and explorations are expected to revolutionize the ODL system to suit the needs
of Gennext. The Centre's goal is to develop a culture of continued search for new and innovative
solutions to offer seamless education for all, achieve cost efficiency in its operations and provide
borderless access to quality education and training.
We look forward to receiving your suggestions for this e-newsletter. We also welcome your
contributions for the future issues. Please send us your emails at:
sujata.santosh@ignou.ac.in or ncide@ignou.ac.in
For more information please contact:

National Centre for Innovation in Distance Education
Block G, Zakir Hussain Bhawan,
New Academic Complex,
Indira Gandhi National Open University,
Maidan Garhi, New Delhi-110068
Phone: 011-29536413, Fax: 011-29536398
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