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Empowering Faculty to Use ICT

Online Training Workshop for Faculty of SOS on using
Web Counselling Tools
NCIDE conducted a series of Online Training sessions on Web Counselling Tools for
the faculty of School of Sciences (SOS) on 12th May, 20th May, 21st May and 27th
May 2020. The main objective of the training session was to train the faculty for
providing web-based video counselling sessions using various kind of tools like
YouTube and OBS. The participants were given a demonstration on how they can
create a YouTube channel and use it for conducting online live sessions for distance
learners.
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The first online training session conducted on 12th May, 2020 was followed by
group wise personalised and hands-on oriented online training sessions on
innovative ways of using Advance Live Video Streaming tools held on 20th May,
2020 at 11.30 am and 21st may, 2020 at 4.30 pm. As an output of the training sessions
a few faculty developed sample videos also.
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Regulated Power Supply

Carbohydrates

by Prof. Shubha Gokhale

by Prof. Lalita S Kumar

A Tour of the IGNOU website
By Dr. S. Venkataraman,, SOS

Lockdown Diaries-2
By Prof. Kamalika Banerjee

Wildlife on IGNOU Campus
By Prof. Shubha Gokhale

These online training sessions were followed by a Troubleshooting session held on 27 th May, 2020.
A manual was also provided to all the participants of the session to facilitate them in handling web
counselling sessions and video recordings. The training programme was coordinated by Dr. Jyotsna
Dikshit, Deputy Director and Dr. Sujata Santosh, Assistant Director, NCIDE.
Dr. Jyotsna Dikshit, Deputy Director &
Dr. Sujata Santosh, Assistant Director, NCIDE.
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Virtual Incubation and Training Series
Towards Being Your Own Boss

NCIDE initiated an “Idea to Startup Scheme” for IGNOU students in October, 2019. In this context,
expression of interest (EOI) for startups were invited from IGNOU students. The invited EOIs were
evaluated by a committee and 28 proposals were shortlisted for further consideration. The shortlisted
students were communicated to provide an overview of their Startup Plan. These shortlisted students
were to be imparted training and other guidance to take up their ideas further to convert into a
business. But, due to sudden outbreak of the Covid-19 pandemic, NCIDE was unable to meet the
students in person.
Now, in order to reach out to these students and to provide them necessary guidance in taking up
their project plan further, NCIDE initiated a series of Virtual Incubation and Training Sessions
on “Towards Being Your Own Boss”. The series comprised of six sessions covering topics related to
innovation and startups, entrepreneurship skills, setting up an enterprise, market research, marketing
strategies and forming business proposals for startups, The first virtual session on “An Overview of
Entrepreneurial Skills’’ was organised on 27th April 2020 which was reported in the April Issue of
Ennovate.
Second Session: Innovation, Startup and Business Plan
The second virtual session on “Innovation Startup and Business Plan’’ was organised on 1st May,
2020. The main speaker of the session was Mr. Harshal A. Sanghvi, Founder Essencetech who
explained the concept of creativity and innovation with examples and discussed various important
aspects related to journey of innovation, related to startups.

Third Session: Setting up an Enterprise
The third virtual session on “Setting up an Enterprise’’ was organised on 4th May, 2020. The main
speaker of the session was Dr. Anupriya Pandey, Asst. Prof. IGNOU who explained the various
stages to setup and enterprise with live examples. The session was followed by the question answer
session with the participating students.
ENNOVATE
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Fourth Session: How to Form Business Proposal for Startups?
The fourth virtual session on “How to Form Business Proposal for Startups’’ was organised on 8th
May, 2020. The main speaker of the session was Mr. Harshal A. Sanghvi, Founder Essencetech who
explained
the
importance
of
Business Plan for a
Startup. He also
deliberated
upon
key elements of an
excellent
business
plan and explained
each element with
the
help
of
examples. He also
explained the mesh
of entrepreneurship
and startup. With
the help of a case
study
he
also
explained
the
business
model
canvas.
Fifth Session: Market Research
The fifth virtual session on “Market Research’’ was organised on 11h May, 2020. The main speaker of
the session was Dr. Anupriya Pandey, Asst. Prof. IGNOU who explained the importance of
conducting specific market research activities once the business idea is identified. She further
explained various methods of doing the market research. She also elaborated upon the various
questions to be asked in market research. She also discussed the various types of surveys like f-2-f,
online and survey through phone. Further she explained importance of these surveys in designing a
good business plan.
ENNOVATE
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Sixth Session: Marketing Strategies
The sixth virtual session on “Marketing
Strategies’’ was organised on 14h May, 2020.
The main speaker of the session was
Dr. Anupriya Pandey, Asst. Prof. IGNOU who
explained the importance of marketing
strategies with examples. She also explained in
details about segmenting, targeting and
positioning the marketing with the help of case
studies. She also discussed about brand
creation and maintaining the brand.
All the sessions were quite interactive where
the students discussed about their startup ideas
and proposals. At every stage of the sessions
the students were given various constructive
suggestions to relook their proposed plan and
come up with more concrete business plans.
The students were also given certain activities.
All the NCIDE faculty, from IGNOU also
actively participated in the Virtual Session and
interacted with the participants and gave them
suggestions. The virtual training and incubation
programme were coordinated by Dr. Jyotsna
Dikshit, Deputy Director NCIDE. The sessions
were highly appreciated by all the students. The
students were also provided access to the
नVRIETI: portal for students through which they
could discuss their questions after the session. The students were also given access to the videos of all
the sessions.
Dr. Jyotsna Dikshit
Deputy Director, NCIDE
ENNOVATE
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Innovation Club@IGNOU

Brain Storming on Web-based Video Counselling During Lockdown:
Issues and Challenges
During the lockdown period most of the educational institutes have used technology for imparting
education to the learners all over the world. IGNOU has also extensively used web based and online
approach of teaching-learning and supporting its students. In this process, web-based video
counselling of distance learners through different platforms has been the focus of the university. But
in this process, there have been certain challenges and problems before the teachers as well as the
students. In order to discuss on such issues and challenges pertaining to the web-based video
counselling of the distance learners at IGNOU, the Innovation Club@IGNOU organized a meeting on
12th May, 2020, 11.00 am.
In the meeting there was a brainstorming on “Web-based video counselling during Lockdown: Issues
and Challenges” followed by a discussion. The main objective of the meeting was to have a
brainstorming session to discuss about the issues related to web-based video counselling for reaching
out to the distance learners. In the virtual brainstorming session, more than 55 members, including
the faculty members and academics from IGNOU and various Regional Centres were present.

Dr. Sujata Santosh, coordinator InnovationClub@IGNOU, welcomed the members and participants
and initiated the meeting. Dr. Oum Prakash Sharma, Director, NCIDE addressed the members and
said that because of the Covid 19 pandemic, the University is emphasizing the use of web-based
video counselling to interact with the distance learners and provide them support, and the RC’s of
IGNOU are also using video based web counselling for conducting the induction and orientation
ENNOVATE
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meetings and various other training programmes. They are also using the ICT tools innovatively for
various purposes. In this scenario, it becomes important to discuss certain issues, problems and
challenges that we have faced, and how we resolved them and this could be a learning opportunity
to learn from the experience of each other.
As a result of discussion in the meeting, following issues and challenges were observed:
 In connection with the video counselling one of the major issues with the faculty and staff of

IGNOU was to decide about the best and most appropriate tool like Google meet, Microsoft
Team, WebEx or Zoom, etc. for providing the web-based video counselling,
 Another challenge, was how to best and most effectively use the technology for effective video

counselling of the distance learners, as most of the users were using these tools first time.
 Informing the all the learners and first time connecting with them for video-based counselling

was also a very tedious task.
 Counselling for the practical based subjects was one of the most important issues while

counselling from a distance.
 Problem of internet connectivity and availability of mobile devices with all the learners has been

a big challenge in imparting video counselling, particularly in the remote and rural areas.
 Editing the video sessions and making them available on some platform from where they could

be accessed by the learners any time after the live session was considered to be an important
issue to be addressed.
 Conduct of live video sessions along with the relevant power point presentation was also

pointed out by the participants.
In order to address the above mentioned issues and challenges, different faculty members and
academics both from Headquarters and Regional Centres, shared their innovative experiences and
gave several good suggestions for consideration by the university. Some of them are mentioned
below:


It was suggested that as the university is using G-Suite for Education, so it would be better to
use the Google meet application for conducting the web-based video counselling and for live
streaming up-to ten thousand students. At the same time, Facebook Live and YouTube Live can
also be linked with it.



In order to use the video counselling tools more effectively, it was suggested that the university
may impart training to the various stakeholders. It was suggested that the NCIDE may take an
initiative in this direction.



Database of the learners of different programmes may be prepared and they may be connected
through some integrated platform like WEAS for various academic and support services.



In order to address the problem of not accessing the live streaming of the video sessions, it was
suggested to make the counselling sessions available in recorded form at some single window
platform which could be easily accessed by the learners.

The members shared their experiences, the various issues and problems that they faced, and how
they were resolved. The meeting was highly appreciated by all the members. The event was
coordinated by Dr. Sujata Santosh, Assistant Director, NCIDE.
Dr. Sujata Santosh
Assistant Director, NCIDE & Coordinator, Innovation Club
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Innovation Club@Regional Centre Nagpur

Web Discussion on Digital Media Suitable for Rural, Tribal and
Interior Students
The Innovation Club@RC Nagpur organized a Web Discussion on Cisco Webex with College
Principals, Students, LSC Coordinators, Education Journalists from across the Region, NCIDE
(IGNOU, New Delhi) Members and RC Functionaries on 14th May 2020 at 11 AM. The topic of the
Web Discussion was Digital Media suitable for Rural, Tribal and Interior Students. Looking into
present conditions of Lockdown, the discussion was held digitally, so it helped to include
participants from different geographical locations without any expenditure.
At the outset, Dr. P. Sivaswaroop, Regional Director, RC Nagpur, welcomed the members of the
Innovation Club at Regional Centre Nagpur and all other special invitees. In his welcome speech he
mentioned about the objectives of the Innovation Club at IGNOU Head Quarters and the
importance of the creation of an Innovation Club at the Regional Centre level.
The Chairman discussed about the following points as opening remarks. He said that the Corona
pandemic will be leading to a new education paradigm in the world with many universities forced
to bring their courses online and are shifting from “In-Person” to “Remote Instruction”. He added
that now the classes are on mobile phones and one smart phone in a family to be shared by multiple
family members, is an issue. Lack of electricity and poor connectivity are major issues in the
accessibility and utilization of these digital education resources by rural, tribal and interior students.
He said that this discussion forum is meant to discuss these issues from ground level experts, who
are more aware of these ground realities, and also to suggest plausible solutions to increase access to
these technologies by these unreached sections of the society.
Dr O P Sharma, Director, NCIDE along with other faculty of NCIDE was also present in the
meeting. He also welcomed the members on behalf of Innovation Club, IGNOU and said that we
may evolve a blended form of learning, which includes both digital and distance modes. The
members discussed on the theme and shared their ideas and experiences. Some of the important
points of discussion are as follows:


Online counselling sessions have proved to be very useful for the distance learners. In this
context, the pre-recorded lectures and lab demonstrations are used widely.



It was mentioned that in the rural and remote areas there is a problem of internet connectivity,
though it is also noticed that the number of rural internet connections are increasing and most of
the panchayats are also digitalized.



Study Centre at SGB Amravati University informed that they are using Google classroom for
counselling and Google Sheet for exams.



Majority of study centres have stated about poor connectivity in rural areas and almost 80%
students do not have a mobile phone also. Memory space to accommodate digital apps in the
mobile phones, is also a problematic issue. So, digital education is expensive for students.



For rural and interior people, fixed times and fixed schedules are not suitable. As they will be
busy in their daily earnings like agriculture work, in their job etc. Power cuts also frequent,
during day time. Network is also weak during daytime.
ENNOVATE
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IGNOU Nagpur Regional Centre has done a survey among its students through Google Sheet to
check which App is suitable for them to attend Online Classes. Learner preference was more for
Zoom, followed by Cisco Webex and then Facebook. One limitation here is, those who have
access to internet only can answer the Google Sheet. So, telephone calls were made to 70
students (mostly rural), to check their preferable digital app. It is noteworthy that 62% phones
were non-responsive (either switched off or not reachable) 27% preferred Facebook as more
suitable. Next preference given for Zoom.



For rural and interior people, fixed times and fixed schedules are not suitable. As they will be
busy in their daily earnings like agriculture work, in their job etc. Power cuts also frequent,
during day time. Network is also weak during daytime.



Pre-recorded lectures/videos, may be sent through WhatsApp, Facebook, Telegram, etc, so that
the students can watch them whenever they get time and the internet connectivity is available.

In addition to the above points, it was pointed out that as IGNOU has heterogeneous learners with
extreme conditions, we have to address their problems accordingly. In this context, it was suggested
that the villages could be divided into four varieties including those having no electricity and no
Network; having electricity but no Network; having electricity but poor network and having
electricity and also good Network connectivity. We should have different solutions for each
category. There is a need for identification of problems and reality check.
As we use different platforms for online education, it was suggested that standardization of
platforms is essential. At the same time, we should develop repository of various kinds of resources.
It was suggested that low cost tabs could be given to students at the time of admission loaded with
the study material and other support material. .It may also be explored whether students can share
the phones also, needs to be checked. Gram panchayats may be involved and could be collaborated
with NGOs, who can play these digital classes on their resources for the rural students. In case of
rural areas, community radio will be useful in interior areas.
Based on the discussion, following recommendations and suggestions were made by the members:
 Village panchayats and state government may be approached for collaboration to extend digital

support for imparting education to rural, tribal and interior areas.
 As community Radio Network will be more useful in these areas, it needs to be strengthened

specially for teaching-learning purpose.
 Digital Learning Facilitators (DLF) may be introduced, who will take his/her mobile/tab and

provide the digital classes to the villagers/ tribals/ interior people at their respective places, as
per their convenient timings.


Blended form of learning, a mix of digital and distance mode may be followed.

 Asynchronised delivery of lectures, demonstrations etc., delivered through various apps should

be made available to the rural/ tribal/ interior/ working students.
 Identification of problems, standardization of various platforms, repository of resources, etc.

should be undertaken.
 Various stakeholders including academic counsellors and students should be imparted proper

taring for using various ICT tools for teaching-learning.
 E-Seva kendras may be explored for providing digital facilities to students in different areas.

The discussion concluded with a formal vote of thanks by Dr P Sivaswaroop.
Dr P Sivaswaroop
Regional Director, RC Nagpur
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Innovative Practices

NCIDE Facilitated Web Based Video Counselling for
Distance Learners from Home
NCIDE through the Web Enabled Academic Support (WEAS) initiative is continuously facilitating
the IGNOU faculty to deliver live classes from their home through Web Based Video Counselling
for different programmes. During the lockdown due to Covid-19 pandemic a number of IGNOU
faculty members took online sessions from their home for programmes including Post Graduate
Diploma in Sustainability Science (PGDSS), Post Graduate Certificate in Agriculture Policy
(PGCAP), Certificate in Anti Human Trafficking (CAHT) Certificate programme in Visual
Art-Painting (CVAP), Certificate Programme in YOGA (CPY), etc. It is also worth mentioning that
the CVAP programme and CPY programme are practical oriented programmes and the web based
video sessions were highly appreciated by the students.

According to the Programme Coordinator (CAHT), the NCIDE has provided an interactive and one
stop platform to the learners with the help of their dedicated team, so learners can access all the
details regarding the programme at one place in interesting way. It is a very good platform to
interact with the learners directly and share their experiences and take classes. The important
features of the Web Based Video Counselling sessions are highlighted below:
 The recorded sessions can be accessed by all the registered learners of CAHT programme as per
their pace and time.
 The learners who are not able to attend the classes can also participate and benefit .If they have
any query can email the programme coordinator any time.
 The recordings can be also used for the future learners.
 The learners can ask queries and discuss the legal terms.
 As the learners are from different backgrounds, so it is a very good platform to connect and
learn together.
ENNOVATE
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It gives lot of pleasure and satisfaction to the teacher as well as the learners.
It creates a bond between teachers and learners and the peer group as the learning happens both
ways.

With the help of the NCIDE, the web-based video counselling sessions for various programmes are
being organized by the Programme Coordinators on regular basis and the students are getting benefited by these sessions both in synchronous and asynchronous way. Many students watch the recorded video sessions after worth also.
Dr. Jyotsna Dikshit, Deputy Director, NCIDE &
Dr. Sujata Santosh, Assistant Director, NCIDE.

National Innovation Contest -2020
NCIDE Organized University Level Innovation
Contest-2020 for IGNOU Students
As part of its activities to foster innovations among students of IGNOU, the IGNOU-Institution’s
Innovation Council (IIC) organized a university level Innovation Contest for its students. The basic
purpose of the Contest was to select the students for the MHRD IIC National Innovation
Contest-2020. The National Innovation Contest-2020 aims at identifying students, from various IIC
institutes, who have creative minds, engaging them in building innovations, and nurturing them
through series of mentoring sessions and bootcamps. This contest is a 360-degree approach to complete a cycle of
innovation and entrepreneurship through a process of problem identification, ideation and enterprise building in a time period of Half- One year.
The university level Innovation Contest was announced on 20th May, 2020, and the last date of
submission was 24th May, 2020. Keeping in view the parameters of the National Innovation Contest,
a Google form was designed for the purpose and was uploaded on the IGNOU website and NVRIETI
portal to invite maximum number of participants.
A total of 75 entries from the IGNOU students from all over India were received. A panel of experts
evaluated the proposals and shortlisted the five best Proof of Concept (PoC) and thirteen best ideas of
the students from among the entries received. The shortlisted students have been nominated to the
MIC portal. The students are being mentored by the NCIDE faculty and they will take part in the
Regional Competition whenever the dates are announced.
Dr. Moumita Das
Assistant Director, NCIDE & Convener, IIC
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Creativity Challenge Amid Lockdown

NCIDE Organized Online Creativity Challenge Series
During COVID-19 Lockdown to Foster Innovation
During the COVID-19 lockdown, the students and faculty members are stranded at their homes in
challenging situations with limited resources. In spite of that they are addressing different problems
in very creative and innovative ways. In order to foster the culture of creativity and innovation
among IGNOU students and staff during this period, the National Centre for Innovation in Distance
Education (NCIDE) visualized a series of Creativity Challenges for them. T
he basic objectives of the Creativity Challenges were to promote creativity and innovation among
IGNOU students and staff, including faculty; to gainfully engage them in the creative and innovative
activities during the lockdown period and to encourage them to learn some new and innovative
skills useful for them. Starting from 4th May, 2020 to 1st June 2020, NCIDE has conducted four
Creativity Challenges.


The first Creativity Challenge was on the topic “How innovative you are in solving the day-today
problems in emergency situation and how creatively you describe your that innovative solution?” The themes of the problem areas were related to health, food, studies, office work,
connecting with students or any other household problem.



The second challenge was on the topic “How Creative You Have Been in Gainful Engagement of
Yourself and Your Family Members During the COVID-19 Lockdown Period?”



The topic of the third challenge was “During COVID-19 Which New Skills Have You Developed
and How Innovatively Have You Applied Them?” The fourth challenge was on the topic “Post
COVID-19 Healthcare Challenges to Innovate”.

Thousands of students from all over India participated in each Creativity Challenge and submitted
their entries to the challenges meant for the students. Several hundred teachers, academics and staff
members from the IGNOU Headquarters and Regional Centers submitted their entries meant for IGNOU fraternity.
The results of all the four Creativity Challenges have been declared, which are available
at the link: https://sites.google.com/ignou.ac.in/navrieti/creativity-challenge?
The best ten student entries and the best five IGNOU fraternity responses have been shortlisted under each Creativity Challenegs and they will be awarded a Certificate of Merit. In addition to it, all
the participants of both the categories will be provided e-Certificate of Participation. NCIDE will also
planning bring out a comprehensive report on these innovative solutions.
Dr. Moumita Das
Assistant Director, NCIDE & Convener, IIC

Innovation opportunities do not come with the tempest
but with the rustling of the breeze.”
– Peter Drucker
Author, management consultant (1909-2005)
ENNOVATE
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IGNOU-IIC Activities

IGNOU Participates in the Webinar Series Organized by
MHRD’s Innovation Cell
The IGNOU-Institution’s Innovation Council (IIC), invited the students, through the Regional
Centres across India, the faculty and staff, and the IIC members to participate in the Webinar Series
comprising seventeen online sessions by the MHRD Innovation Cell (MIC) from 28 April to 22 May
2020. Organized mainly for the students, in this Webinar Series, renowned academicians, policy
makers and entrepreneurs from India shared their views and guided the youth
(https://mic.gov.in/iicwebinar.php). The main aim of the webinar series was to sensitize and guide
the youth towards innovation, entrepreneurship and startups.
The topics covered in different webinars were related to startups,
entrepreneurship, incubation, funding, intellectual property rights and policy
on
innovation. The main topics discussed in different webinars included
National
Innovation Policy, Role and Importance of Pre-incubators,
Incubators and Accelerators in HEIs, Role of Network enablers in Driving
Innovation and Entrepreneurship in HEIs, Business ideas and Business
Models, Understanding Marketing Research, Understanding Angel and
Venture Capital Funding, and Role of Intellectual Property Rights in Startups.
In this series, interactions were also organized with student innovators and
entrepreneurs and startup founders highlighting their journey of being a
successful entrepreneur.
These Webinar Series were watched Live by thousands of IGNOU students across India, teachers and
the academic faculty of IGNOU headquarters and Regional Centres from all over the country, the
Institution’s Innovation Council Members, and administrative officers from their homes during the
COVID-19
lockdown
period
through
the
YouTube
link
https://www.youtube.com/playlist?list=PLmP9QrmTNPqBEvKbMSXvwIwn7fdnXe6Lw.

Dr. Moumita Das
Assistant Director, NCIDE & Convener, IIC
ENNOVATE
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Innovative Experiment

Visualizing the Remote IRC: A ‘novel’ Solution to a Novel
Virus
The current pandemic offers new challenges to higher education on a daily basis. While we are witnessing a sudden rush towards the recognition and embracing of online education and virtual communications by all types of educational institutions across the world, we are also confronting for the
first time, some of the unique constraints of remoteness. The reason this virus is called ‘novel’ is not
just limited to its name. New problems call for novel solutions, as we learnt through a recent
experience.
On the 14th of May, 2020, an IRC on ‘Motherhood and its Gender Implications’ had been scheduled
for learners of the MAWGS and PGDWGS programmes of SOGDS in a discussion format between
two faculty members (myself and Dr. Sunita Dhal). Normally, resource persons would be able to
conduct the IRC at a studio in EMPC and sit in close proximity to each other. Given the current
restrictions, the IRC was planned as a conference call between three persons - the two resource
persons (each in her own home) and the anchor. This took care of the issue of having a three-way
audio exchange.
However, one of the often overlooked facets of live discussions is the degree to which discussants
rely upon being able to sit face to face and read each other’s visual clues – facial expressions,
reactions and bodily movements such as hand gestures. Although remotely located, we wanted our
learners to get the sense that we were indeed conversing together in real time. To overcome this
unique constraint, we decided to experiment with the simultaneous use of dual technologies – one
meant for the broadcast to the audience (our phones), and the other intended to make the discussion
as close to a ‘real’ experience as possible. Through a synchronous Google Meet video call between
the two of us (with microphones muted), we were able to ‘sit face to face’, gesture to each other visually, exchange quick notes through Google chat, while all the time using only our phones for the IRC
broadcast.
A strange solution to a novel problem. But then this is a time both for strangeness and for novelty.
Anu Aneja, Faculty, SOGDS
(For jointly convened IRC with Dr. Sunita Dhal)

Inviting Articles on
Your Innovative Initiatives Amid COVID-19 Lockdown
On one side COVID-19 pandemic has disrupted the existing teaching-learning and support system,
at the same time it has given opportunity to find new and innovative ways to reach out to our
students and provide them all types of support by technological interventions during the lockdown
period. We would like to request you to kindly share such innovative initiatives with others through
various platforms including this newsletter. You may kindly send small write ups or articles on the
innovative initiatives taken up by you or your colleagues for publication in the newsletter. We are
sure, your innovation and new initiative will inspire others also. You can send your write
ups/articles through email to ncide@ignou.ac.in or sujata.santosh@ignou.ac.in .
ENNOVATE
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Innovative Initiative by the RC Vatakara
Empowering Academic Counsellors through Moodle
Based Online Training
Academic Counselling at the study centres is a very important component in the Open and Distance
Learning System. Normally, the existing teachers of the respective study centres are involved for
conducting counselling sessions for different courses and programmes at the study centres. As they
belong to the formal conventional system of education, they need to be given training about the concept and philosophy of teaching-learning through ODL. But during, the present COVID19 pandemic,
all face-to face training programmes have come to a standstill. In order to overcome this challenge, a
MOODLE based online Academic Counsellor’s training module has been developed by the Regional
Centre, Vatakara. The training components included in this module are:








Introduction to IGNOU and Distance Education
Academic Counselling in IGNOU
Online empanelment of academic counsellors
Practical and projects
Use of media in Education
Evaluation process in IGNOU
Additional reading and viewing resources

In order to enhance the understanding of the participants and to engage them in the training process,
the present training management system includes several important features such as





Announcements
Chats
Discussions
Assignments





Quizzes
Online
Orientation
sessions
Videos and additional

This Moodle based online training system is being
used very effectively for interacting with the
Academic Counsellors and fo providing them
various kinds of training and orientation about the
ODL system in general and IGNOU in particular. The duration of this training is one week in order
to give the participants enough time to go through all elements given therein. Access to the
participants is available 24X7.At present a test training is underway for a group of 10 academic counselors in order to test the efficacy of the system. The response received as feedback from the
participants is highly encouraging and the system is expected to become an integral part of the Regional Centre’s Academic Counsellor Orientation scheme
Dr. M. Rajesh
Regional Director, RC Vatakara

VOLUME

6,

ISSUE

5

PAGE

16

Innovative Initiatives at Regional Centre Bangalore

Creation of Virtual Resources Guiding Students to Navigate IGNOU
Website
While attending the doubts and queries of the fresh learners regarding downloading assignments,
study material etc. posted by them in the iGRAM portal, it was noticed that they don’t have idea
how about various services and facilities provide by the university. Normally, they are told about
these all services during the induction meetings. But during the lockdown period, only around 40%50% of learners are participated in the online Induction Meetings & online academic counselling sessions conducted by RC. Keeping it in view, RC, Bangalore, prepared several virtual resources aimed
at guiding the students to navigate IGNOU Website for various support services. Also, the same was
circulated to those learners who could not attend the Induction Meetings or who had doubts about
how to access the IGNOU website for learner support services. Presently, these videos based virtual
resources developed by the RC, Bangalore included the following topics:







How to verify registration details and how to do Re-registration in IGNOU website
How to download study material for CBCS programmes & non-CBCS programmes
How to download assignments in IGNOU website
How to download grade card & check the study material status in IGNOU website
How to apply for examinations & download previous year question papers in IGNOU website
How to check Regional Centre and Study Centre details in IGNOU Website.
These video based resources can be accesses from the YouTube at the following link:
https://www.youtube.com/playlist?list=PLQ6v4w59riZ_QFSbz3Fn-oq1ZGy4RB29H
The development of videos on several other important topics is in process. Good thing is that these
videos are being liked and used by the students very much.
Dr. S. Radha
Deputy Director, IGNOU RC Bangalore

Innovative Initiatives by the Study Centre, RC Bangalore

Online Self-Assessment System for MEG Programme – An
Innovative Initiative by the SC 13159, Udupi
As part of its activities to foster innovations among students of IGNOU, the IGNOU-Institution’s
Innovation Council (IIC) Assessment and evaluation are very important component of teachinglearning in the ODL system. In order to engage students in the learning process through formative
assessment, Dr. Shridhar Bhat, Assistant Professor of English & Coordinator SC-13159, Udupi has
taken up an innovative initiative of designing and developing an online test for IGNOU MEG 1st Year
students. This test has been designed by using an ICT tool Testmoz Its free version can be used by
anybody to create tests up 50 questions any time and result is also declared immediately. Basically, it
is a self-testing activity that is useful to all the study centres and for all the students. After completion
of Test, the score and correct answers are also generated. The link for e-test for MEG students
is: https://testmoz.com/3463282. During this lockdown period when the learners are not coming to
the study centres of IGNOU, this type of innovative initiatives may be taken up by other study centres also.
Dr. S. Radha
Deputy Director, IGNOU RC Bangalore
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Share your Innovative Ideas with Us
Do you have an idea to improve the existing system, to solve long pending issues, to find a way to
remove hurdles with regard to teaching-learning in both face-to-face as well as ODL system? Have
you invented or discovered any gadget, have you identified a person who should be brought into
the limelight for the betterment of the society? Have you done some innovation? Then this is the
place for you. Is it a new idea or innovation? Is it really a new gadget or new method? It will have to
be checked by a panel of experts. But it needs to be reported first. You can share your such ideas
with us. You can mail your ideas for publication at ncide@ignou.ac.in or sujata.santosh@ignou.ac.in

NCIDE
The National Centre for Innovation in Distance Education (NCIDE) was established in
December 2005. It is a facility for promoting, supporting, re-engineering and disseminating
innovations in Open and Distance Learning (ODL) system. The NCIDE is a ground for
nurturing bright and inquisitive minds whose ideas and explorations are expected to
revolutionize the ODL system to suit the needs of Gennext. The Centre's goal is to develop a
culture of continued search for new and innovative solutions to offer seamless education for
all, achieve cost efficiency in its operations and provide borderless access to quality
education and training.

We look forward to receiving your suggestions for this e-newsletter. We also welcome your
contributions for the future issues. Please send us your emails at:
sujata.santosh@ignou.ac.in or ncide@ignou.ac.in
For more information please contact:
National Centre for Innovation in Distance Education
Block G, Zakir Hussain Bhawan, New Academic Complex
Indira Gandhi National Open University

