
Minutes of the approval of Agenda Items taken from School Board
Members through Circulation.

The LJniversity is in final stage of it's preparation for the mLrch awaited visit by the NAAC

acct'editation team. As part of the proposed visit couple of feedback back reports frorn the

faculty and Experls involved in progran, development are to be subrnitted by the school with

the approval of the School Board of SOSW. Due to COVID-19, it was proposed that the

agenda items for this purposed visit may be circulated and approvals taken from the School

Board Mernbers. Accordingly the following two items were circulated to School Board

Members on August 20,2020.

l) Approval of the Feedback Analysis Reporl of Subject Experts on the Teaching -

Learning Process of BSW/MSW/MSW-C of School of Social Work The data r,vas

collected by the program coordinators namely, Dr .Sayantani Guin, Dr. Saumya and

Dr. M. Ramya. The final compilation of this feedback reports was done by

Dr.Saumya which is attached at Annexure- I

2) Approval of Feedback Analysis Report of Teachers on the Teaching Learning Process

of 'leachers of School of Social Work Report was prepared by Dr. G. Mahesh by

collecting data from the faculty by using the Performa received from CIQA. The

repoft is attached at Annexure II.

In order to submit fwo Feedback reports to CIQA, the school is directed by the

Competent authority to seek necessary approvals from the School Board by circulation

of the Agenda items. The following members have responded by approving the agenda.

1. Prof. Gracious Thomas Chairman

2. Prof. Neera Agnimitra Member

3. Prof. C.P. Singh Member

4. Dr. Beena Antony Reji 'Member

5. Dr. Sheeba Joseph Member

6. Dr. Bishnu Mohan Dash Member

7. Prof. Rose Nembiakkim Member



/
8 Dr. Saumya

Dr. SayantaniGuin

DtJtl-R"ry3

Dr. GJVlahetll

Member
9.

Member
10.

Member
71

Member

The School Board Menrbers approvecr trre above-mentioned two Feedback
approvals are taken by circulation, the matter will be reported to the School
during it's next meeting.

Reports. As the

Board of SOSW
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY

SCHOOL OF SOCIAL WORK

FEEDBACK ANALYSIS REPORT OF TEACHERS ON THE TEACHING LEARNING
PROCESS OF TEACHERS OF SCHOOL OF SOCIAL WORK

1.0: Preamble

(Write about the need and importance of feedback from teachers on design of curriculum
in 150-200 words)

The process of designing curriculum in Social Work discipline involves feedback fiom various
stakeholders including subject experts, learne-rs, alumni, national associations, academic
counsellors, teachers, field plactitioners, policy makers etc. Particularly, the need and"importance
of f-eedback fl'om teachers on design of curriculum is manifold:

l. It helps to maintain quality and ensure highest standards both at national and international
level;

2. The inputs received in the forrn of feedback from teachers from different specializatior-r/
subject domains can achieve the intended leaming outcomes;

3" It gives clirection to have meaningful engagement to update and adhere to the existing
guidelines and norrls periodically;

4. It serves the purpose of integrating the phiiosophy of the institution and the needs of thc
soc icty.

.5. It brings in new ideas, perspectives and critical inputs to the process, which **., it more
obiective and acceptable

2.0: About the School

(Write about the number of programmes developed/under-development and the faculty
involved in design of curriculum in 150-200 words)
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All the six.focLtlt.t'v'ere ittvoltted in desigrt of'curricultrm.

3.0: \lethodologl'

(Briell.v write about the feedback tool and the methodology adopted in getting til. .*rpor,r.
from the teachers in 150-200 words)

The School has thirteen sanctioned faculty positions in Social Work; and six are in position. As

on date the School has two Professors and four Assistant Professors. Data for the proposed

feedback was obtained from all the six faculty. The feedback tool namely "Feedback Fot'm.fbr

Teachers on Design of Curriculurn" was developed by CIQA and shared with the respective

Schools of Studies. The data was collected using a questionnaire consisting of ten items. A1l the

six teachers from Schocl of Social Work filled the questionnaire and mailed. One of the teachers

took the lead to compile the dlaft report which was circrrlated among the faculty fbr their
stiggestions. The inputs from each faculty were incorporated to give the final shape of the repoft,

wlrich will be placed in the School Boald of School of Social Work (Statutory Body) fbr
consideration and approval.

4.0: Feedback of Teachers

(Response received from the teachers on different items/questions depicted pictorially in
the form of pie/bar/line diagram)

gt. tq tffiq / Dr. Rose Nembiakkin\ \fi , I

ii$1r l proresso.'- - - ""'\\i\\$9-
Sqlq srd ftull;- l S rrool of Social V/ork -'1
V'fr.T.5'R'., il'ltq ' jl, 'i{ E*q-trnosa
IGNOU, Maida:r il<i,rr, Nier,v i-,.liiir-l iu0riB
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I. Basic Information:

1. Gender

:::::::=lr:=:il:

YES,100%

I[. Specific questions on Design of Curriculum

ffi Male

ffiE Famale

YES

gf. fu tFqqhq /Dr. RoseNembiaftim\Nq;
fr*ff( I professor
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1. Need analYsis is done before finalizing the curriculum
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4. curriculum is d;;;i;da to 
"hrtrnce.iiiical 

itrinting

5. Curriculum caters to the needs of all types of learners

YES
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YES

5. Curriculum of your subject is up to date

l

YES ]
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7. Curriculum matches with the level of the programme

8. Assessments are developed based on the Learning
Outcomes

I
YES

ffiYES

9. Learning Outcomes are framed to enhance the
Employability Skills

YES
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tr 0. rntegration of rechnordit il i;ii',i"e riiining wiirenhance the learning process and benefii the Learner
/

YES

LOOYo

5.0: Analysis of the Feed[rack received

(Discuss a,out the item-wise/question-wise feedback)

1. Need analvsis is done before finalizing the curriculum:
The feeclback frorr at the teacrrers (100 per cent) felt the itinalisi'g the curriculum. rhis p,o""r. n.ioio'rt* r""*;.'ilr:':T:l,fi::;1,ffT,: LT* ffi:nT"fT;;incorporate perspectives of key stakehorders to make it widery acceptabre.
2' Curriculum is periodicarly modified and new concepts/topics are incorporated:
T.tte to its findi'gs' all tlre teachers (100 per cent) expressed their willi'gness to revise the curriculurrrpcriodically c'ety five years' This is the manclate of thc,'iversity. Therefo-re, Schoor of Sociar work hastakett rtp re'isio' work as a priority. This has helped ilr. s.rro'or ,;',''ui;;.i.-"r"".n modilications byincorporating new concepts/topics as pe. tlre eristin! guia"hr-,"s for revision (less than l0 per cent in caseol rrrirror rcvisiorr r. This rras rcsurted in bettcr Icarnirrg outcorncs.

3. Instructional Activities align with the Learning Outcomes:
100 pcr cent responsl fiom the teachers agreed to the fact that alr the instr.uctional activities i' the processof curriculurir designi'g aligned with the leaming outcon'r.r. so.iut work is a practice based prof.essionu'ith alnlost 40 per ce't weightage on fieldwork practicum- rt 

". 
t una, on experience are unique to thisprogralxme which enhatrces the skills requirecl to enable the leami'g outcornes.

zl. Curriculum is developed to enhance critical thinking
All the teachers (100 per cent) expressed that cnrricr-rlurn is developed to enhance critical thinking. As atrrr.fessio' based orr fiel<1 practic., o,.," has to ;trd; ;t;.]'*0,,,, through trre process o1. experientiallcar'i'g' critical reflection ancl c.itical thinki'g. This is a rifelong relrning activity which will hclp theleatrrers to master the art of social rvork education, practice and research if thc fr-rnclamentals are in place.
5. Curriculum caters to the needs of all types of learners
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Cun"iculum in Social Work education, practice and research is clynanric and must adapt to changes to
meet the necds of different types of learners. Our learners come fiom varied socio-cconomic and
demographic profile spread across the nation. Therefore, the curiculum should have the essence of
inclusiveness and openness to accotlntodate the aspirations of all types of the learners. Similar views
were expressed by all thc teachers (100 per cent). I

6. Curriculum of your subject is up to date

In order to adhere to the existing guidelines and nonns of the university and the regulatory institutions, it
is nrandatory to revise the curiculum on a regular basis and keep it up to date. l0b per cent response of
the teachers agreed that the curiculum of their subjects were up to date.

7. Curriculum matches with the level of the programme

All tlie teachers (100 per cent) were of the opinion that the Ievel of the progranrme and the cun.iculum
were proportionate and fulfilled all the guidelines of oDL in temrs of credit hours of teachi'g and
learuing. Depending upon the level and purpose of the programlne, curiculum was fine tuned to meet the
mandatory requirements. which is being offered in the present form.

8. Assessments are developed based on the Learning outcomes

Continuous assessments are integral part ol any leaming process and it is true even in ODL mode. The
assessments are developed based on the leaming outcomes and this statement was agreed by all the
teachers (100 per cent).

9. Learning outcomes are framed to enhance the Employability Skills

100 per cent teachers expressed that the learrring ontcornes are fi'amed to enhance tlre crnployability skills.In order to keep oneself relevant and cotrpetitive in the emerging knowledge society, ostcome basedlcarni'g is the way forward to provicre necessary emproyability skiils.

l0' Intbgration of rechnology in teaching learning will enhance the learning process anj benefit ttre
Learner

IGNOU is pioneering in the use of technology in teaching learning to enhance the learning process and
make it learners centric. Therefore, all the teachers (100 per cent) who shared their feedback are of the
opinion that use of ICT in teaching learning landscape will ultimately enrich the learners.

6.0: Conclusion and recommendations

Quality Stanclards: Feeclback on design of curriculum helped teachers to maintain quality ancl
ensure highest standards both at national and international level;

Learning outcomes: The inputs received in the form of feedback from teachers fro'm diff'erent
specialization/ subject domains achieved the intended leaming outcomes;

d. tq ihqtfrq I Dr. Rose Nembiakki
frts{, Professor

fiq|q fld ffid / Schoolof Social V/ork
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[tegulatory obligations: It provides di'ection to have rneaningful engagement to.update ancradhere to the existing guidelines and nonns periodically;

::J;:':l;3|if:,tjil' 
It serves the purpose of integraring the philosophy of the institurion and the

convergence of ideas: It brings in new ideas, perspectives and critical inputs to the process.which makes it more objective and acceptable- 
rvru'v!rrv!J 4II(r Lrrtrcal lnpu

7.0: Annexure (Enclose euestionnaire tbrmat)

(Only on Design of Curricutuml

Name: Optional

Male: Female:

Subject/Discipline:

Whether programme/Course Coordinator: yes No
lf yes, Title of the Course:

Number of years in University:

ffl|i:ilj'*1:]rfiifitj|lror Universitv to grow and to improve the system, kindry respond

Need analysis
curriculunr

has been done before finalizing the

Cumiculum is E.d""lly
concepts/topics are incorporated

Instrucriorral Act,"ltG, ,llg,
Outconres Leaming

enhance critical
Cumiculurn is d;veloped
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ing will enhance

the learning process and benefit the Learner

Listtheareasthatneedattentiontobringdesired.'o'ou9

thinking

tYP"t of
Curriculum caters

C"r;i"ffi of Your subject

il.i".tt t* matches with the level of the

pfogramme

Uut"O- on tt'tt Learning
Assessments
Outcomes

Ganring Outcotnes

EmploYabilitY Skills
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